JokyMeHT npepnocTtaBneH KoHcynbTaHTlnoC

7 ¢eBpana 1992 ropa N 2300-1

POCCUMUCKAA EAEPALIMA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

Cn1COK M3MEHSAIOLWMX SOKYMEHTOB
(8 pen. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
07 17.12.1999 N 212-$3, o7 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
07 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
071 02.07.2013 N 185-$3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-03,
01 03.07.2016 N 265-93)

HactoAawmit  3akoH peryavpyetr OTHOWEHWSA, BO3HMKaloWwMe Mmexay notpebutenamm w
N3roTOBUTENAMMU, UCMIOJHUTENAMM, UMNOPTEPAMU, NPOLABLLAMM NPU NPOAAXKE TOBAPOB (BbINOAHEHUM
paboT, okaszaHWUK ycayr), ycTaHaBAMBAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapos (paboT, ycayr)
Hag/leXKalero KayectBa M 6e3onacHbIX AA KM3HW, 340pO0BbA, MMyLLecTBA noTpebutenein u
OKpyrKatoLen cpeabl, nonyvyeHme nHdopmaumm o ToBapax (pabotax, ycayrax) u o6 ux U3rotoButensx
(vcnonHuTenax, npogasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M 0OLWECTBEHHYIO 3aLLUTY UX NMHTEPECOB,
a TaKKe onpeaensaeT MexaHU3m peannsaumnmn aTux npas.

(B peq. PeagepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHble NOHATHUA, UCMOIb3YEMbIE B HACTOALLEM 3aKOHE:

notpebuTen - TrparkAaHWH, MWMeLWNin HamepeHWe 3aKas3aTb WAM  npuobpectn anbo
3aKasblBaloWKi, NpuobpeTaolmnii AN UCNONb3YIOWKNIA ToBapbl (paboTbl, YCAYrM) UCKAUUTENBHO ANS
JINYHBIX, CEMEWHbIX, AOMAWHUX W  MHbIX HYXKA, He CBA3AHHbIX C  OCYLW,ECTB/EHUEM
npeanpUHMMATEIbCKON AeATENbHOCTH;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3aLMOHHO-NPABOBON GOPMbI, a TaKkKe
WHAMBMAYAbHBIV NpeanpuHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsalmm notpebutenam;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCNOSIHUTENb - OPraHM3auns Hes3aBMCMMO OT ee OpPraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKke
WHAMBMAYANbHBIA  NpeanpuHMMaTenb,  BbliNOAHAWOWME paboTbl  WAW  OKasblBalOWMe  yCayru
noTpebuTensam nNo BO3IMe3ZHOMY A0TOBOpPY;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasey, - OpraHM3auusa He3aBUCMMO OT ee OpPraHM3aLMOHHO-MPaBoOBOM GOPMbI, a TaKXke
WHAMBUAYANIbHBIA NPeAnpUHMMATENb, PEeaNnsyloline ToBapbl MOTPebUTensm no A0roBopy Kynau-
npoAaxu;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatun cuny. - degepanbHbiit 3aKoH oT 21.12.2004 N 171-03;

HegocTaToK ToBapa (paboTbi, ycayrum) - HecoOTBETCTBMe ToBapa (paboTbl, ycayru) uaum
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBNEHHOM UM MOPALKE, UK



ycnosmsam forosopa (MpuM WX OTCYTCTBMM WAM  HEMNOJHOTE YCNOBUM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), AN LeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMOb3YETCS,
AW LenamM, O KOTOpbIX npogasel, (McnonHuTenb) Hbll NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/l04eHMM aorosopa, uam obpasuy v (MaM) onucaHMo NpU Npoaarke ToBapa no obpasuy u (uamn) no
ONUCaHUIO;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIM HeAOCTAaTOK ToBapa (paboTbl, ycAyrn) - HeycTPaHWMbIA He[oCTaToOK MK
HEe[0CTaTOK, KOTOPbIM He MOXKeT OblTb YCTpaHeH 6e3 HecopasmepHbIX PAacXxon0B WAWM 3aTpaT BPEMEHM,
WU BbISBNAETCA HEOA4HOKPATHO, MW NPOABASETCA BHOBb MOC/IE €r0 YCTPAaHEHUA, UAK apyrue nofobHble
He[oCTaTKy;

(B peqg. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) AnAa XKu3HW,
340pOBbA, MMyLLECTBA NOTPebUTENs W  OKpyKallWweh cpedbl MNpuM  OObIYHLIX YC/AOBUAX €ro
WCMO/Ib30BaHUA, XPaHEHMA, TPAHCMOPTUPOBKM W YTUAM3AUMM, A TaKke 6e3omacHOCTb npouecca
BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru);

YNO/IHOMOYEHHaA  uM3rotoButenem  (NpogasLOM) OpraHM3auMsa  WAW  YNOJHOMOYEHHbLIN
nsrotosutenem (NpPogasLOM) WHOMBUAYaNbHbIA npegnpuHUMaTens (panee - YNOAHOMOYEHHas
OpraHusaumMa WAW  YNOJHOMOYEHHbIA UHAMBUAYANbHLIM  NpeAnpuHUMaATENb) - OpraHM3aums,
OCYLLECTBAAOWASA ONpPeAesieHHY0 AeATeNbHOCTb, WAM OpraHM3auusA, CO34aHHAA Ha TeppuTOpPUM
Poccuiickoit ®epepaumm msrotosutenem (NpoaaBuom), B TOM YWUC/E€ WMHOCTPAHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NPOAABLLOM), BbIMOJHAIOWME ONpeseneHHble GYHKLMM Ha OCHOBAHWM [0roBopa C
nsrotosutenem (NPoaasLLOM) U YNOJHOMOYEHHblIE MM Ha MPUHATME U yAOBNETBOpeHWe TpeboBaHWi
notpebuteneit B OTHOWEHWUM TOBapa HeHaA/eXalero Kayectsa, AMbBO WHAMBUAYANbHbIN
npeanpuHMmaTesib, 3aperMcTpUpPoOBaHHbIN Ha TeppuTopumn Poccuitickoit depepaumun, BbINOAHAOLWLMIA
onpegeneHHole ¢GyHKUMM HA OCHOBAHWW [OroBOpa C MU3roToBUTENEM (MPOAABLOM), B TOM 4ucne c
WHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MPOAABLLOM), U YNONHOMOYEHHbIM UM Ha MPUHATME U
yaoBneTsopeHue TpeboBaHUt NoTpebuTeneit B OTHOWEHUN TOBapa HEHAA/1EXKALLLETO KAYecTBa;

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMnopTep - OpraHuM3auua HEe3aBUCMMO OT OpraHM3auUMOHHO-NPaBoBOW  GOpMbl UM
WHAMBUAYANbHLIA MpeanpUHUMaTENb, OCYLLECTBAAIOWME MMMOPT TOBapa ASAA €ero nocineagytouen
peanusaunn Ha TeppuTopun Poccuiickoit deapepaumu.

(ab3ay BeegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Fnaea |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryiMpoBaHue OTHOLWEHUI B 061aCTU 3aLlWKUTbI NpaB noTpebutenei

1. OTHOweHMA B 0b61acTM 3aWmTbl NpaB NoTpebuTtenei peryanpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit ®epepaumm, HacTOAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBUU C HUMM MHBIMM HOPMATMBHBIMM MPABOBbIMW aKTamu Poccuickol
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickot Pepepaunmn He BnpaBe nopyyatb deaepanbHbIM OpraHam
WCMOSIHUTENbHOM BNAACTU NPUHUMATL aKTbl, COAEPKaLLME HOPMbI O 3alLuTe Npas noTpebutenen.

MpasutenbctBo Poccuiicko depepaumm Bnpase w3gasatb AAa notpebutena v npogasua
(n3rotosuTens, NCnoNHUTenNs, YyNOJIHOMOYEHHOW OopraHusauuu nnu YNOJIHOMOYEHHOTO
WHAMBMAYANbHOTO MNpeanpuHMMaTens, umMmnopTepa) npasuna, obA3aTenbHble MNPU 3aKJYEHUU U
WUCNOJIHEHUN MNYBANYHBIX [0roBOPOB ([OrOBOPOB PO3HMYHOM KYNAM-MPOLAXNKWU, SHEProcHabxKeHwus,
[,0roBOPOB O BbIMNOSHEHMM PAbOT U 06 OKasaHUK ycayr).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)
Ab63au yTpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasnbHbiit 3akoH oT 18.07.2011 N 242-93.

CtaTba 2. MexayHapoaHble Aorosopbl Poccuiickon deaepaumm



Ecan mexpyHapoaHbiM goroBopom Poccuiickolt depepaluu ycTaHOBAEHbI MHble MpaBuaa o
3aWuTe npas notpebutenei, yem Te, KOTopble NPeAYCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHAIOTCA
npaBuia MeXAyHapoaHoro 4orosopa.

CraTba 3. NpaBo noTpebuteneli Ha NpocBelLeHne B 061aCTH 3alLMTbI NpaB notTpebutenei

MpaBo noTpebuTenei Ha npoceelleHne B 061acTM 3alinTbl NpaB NoTpebuTenen obecneymsaeTcs
nocpeacTBOM  BK/IKOYEHMS COOTBETCTBYOWMX TpeboBaHUit B deaepanbHble rocyAapCTBEHHblE
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTesibHbie NPOrpaMmbl, a TaKKe NocpeacTBOM OpraHu3aLum
cuctembl MHGOpMaLmMm noTpebuTtenen 06 Ux NpaBax U 0 HEOBXOAUMBbIX AEACTBUAX MO 3aLLUTE STUX NPaB.
(B peq. PepgepanbvHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTbAa 4. KauecTtBo ToBapa (paboTbl, ycayru)

1. Npoaasel, (ucnonHUTeNb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINOJHUTL paboTy, OoKasaTtb
YCAyry), KayecTBo KOTOPOro COOTBETCTBYET 40T0OBOPY.

2. Mpu oTCyTCTBMM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogased,
(ncnonHuTtenb) o06a3aH nepepaTb noTpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb YCayry),
COOTBETCTBYIOLWMI OBbIYHO NpeabABAsemMbiM TPebOBaHMAM M MPUrOAHbIA ONA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poza ob6bl4HO UCNONb3YETCA.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNOMHUTENb) NPU 3aKNtOYEeHUU JoroBopa 6bii nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHusa ToBapa (BbiNOSHEHUA paboTbl, OKasaHWA ycayru),
npoaasey, (McnonHUTeNb) 0653aH nepeaaTb NoTpebuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIY AN NCMONb30BAHWUA B COOTBETCTBMM C STUMMU LLENSMMU.

4. Mpu npogaxe ToBapa no o6pasyy M (MamM) onucaHuilo npogasel, 06s3aH nepepatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy M (MAKn) onucaHuio.

5. Ecnv 3aKoHamMM UMAM B YCTaHOBAEHHOM MMM NOPAAKE NpeaycmMoTpeHbl o6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (McnoHUTENb) 06A3aH NnepeaaTtb NoTpebuTento ToBap
(BbINONHWTBL paboTy, OKa3aTb yC/yry), COOTBETCTBYIOLLMUM 3TUM TPEOOBAHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 5. NMpaBa 1 06A3aHHOCTN U3roTOBUTENA (MCMONHUTENA, NPOAABLA) B 061aCTU YCTaHOBAEHMUA
CpOKa cny»bbl, CpOKa roaHOCTN ToBapa (paboTbl), a TakKe rapaHTUIMHOIO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npegHasHayeHHbI AN AANTENbHOrO WCMO/Ib30BAHWUS, M3rOTOBUTENb
(vcnonHuTenb) BNpaBe ycTaHaBAMBaTb CPOK CAYKObl - mepuoa, B TeYeHMe KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obssyetcs obecneunBaTh NOTPEOUTENIO BO3MOXKHOCTb MCNO/Ib30BaHMUA ToBapa (paboTbl)
Mo Ha3HAYeHUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA0CTaTKWM HA OCHOBAHMM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToAWEro 3aKoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnosHuTenb) o06A3aH ycTaHaB/AMBaTb CPOK CAy»bbl ToBapa (paboTbi)
ANNTENIbHOrO MO/Ib30BaHUA, B TOM UYMC/AE KOMMIEKTYIOWMUX U3gennin (aetanen, ysnos, arperaTtos),
KOTOpbIE MO UCTEYEHUUN OMNpPeAENEHHOrO Nepnoaa MOryT NPeACcTaBAsTb ONACHOCTb AJ/15 Y KU3HU, 340P0BbS
noTpebuTens, NPUUNHATL BPEL ero MMyLLECTBY MW OKpY:Katowen cpese.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»bbl ToBapa (paboTbl) MOXKET UCUUCAATLCA eAUHMLLAMMW BPEMEHMW, a TaKXKe WMHbIMM
eaVHULAMU U3MEpPEeHUs (KUIoMeTpaMu, MeTpamu U MPOoYMMU eAUHULAMW U3MEPEHUA UCXOAA U3
dYHKUMOHANbHOTO Ha3HaYeHuMna ToBapa (pesynbTaTta paboTsl)).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTAOC: NpuMmeyaHme.
O nopAgKe yCTaHOBNEHUA CPOKOB FOAHOCTU Ha TOBApbl, NMepeyucsieHHble B MyHKTE YeTBEPTOM
CTaTbM 5 AAHHOrO AOKYMEHTa, B CBA3U € TpeboBaHnamM PenepanbHOro 3akoHa oT 27.12.2002 N 184-$3



"O TexHU4YecKom peryamposaHumn” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHuA, napOMepHO-KOCMETUMYECKME TOBApbl, MeAMKAMEHTbl, TOBapbl
ObITOBOM XMMUM U WHble nogobHble ToBapbl (paboTbl) wu3rotoBuTenb (McnonHuUTenb) obA3aH
yCTaHaB/AMBATb CPOK TrOAHOCTM - Mepuos, MO WUCTEYEHUM KoToporo ToBap (paborta) cumTaertcs
HEMNPUIroA4HbIM A7 UCNO/Ib30BAHUA NO HAa3HAYEHMUIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaxka ToBapa (BbiNosHeHMe PaboTbl) MO UCTEYEHUWN YCTAHOBAEHHONO CPOKa FOAHOCTH, a
TaK¥Ke ToBapa (BbiNosHEHWE paboTbl), HA KOTOPbIN A0MKEH ObiTb YCTAHOBAEH CPOK FOL4HOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLLaeTcs.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCMONHUTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUHbLIN CPOK -
nepuvog, B TeYeHUe KOTOPOro B c/iyvyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa WM3roTOBUTE/b
(vcnonHuTenb), npoaasel, YNOJAHOMOYEHHAA OpraHM3aLMa WUAU YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmaTtenb, Mmnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHMA noTpebuTens, ycTaHOBAEHHbIe
cTaTtbaAMM 18 1 29 HacToAWEero 3aKoHa.

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnNpaBe MNpUHATb 00A3aTeNbCTBO B OTHOLWEHWMM HeAOCTAaTKOB  TOBAapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/IEHHOrO WM TAPaHTUMHOrO CPoKa (AONOSHUTENbHOE
06a3aTenbLCTBO).

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Copep:XaHne [AOMNOAHUTENbHOrO 06A3aTenbcTBa  WM3rOTOBUTENA, CPOK  AEWUCTBUA  TAKOro
obA3aTenbcTBa WM MOPAAOK OCYLWLEeCTBAEHUA noTpebutenem npaB nNo Takomy ob6A3aTenbcTsy
onpenenstoTca U3roTOBUTENEM.

(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

7. Mpopasel, BnNpaBe YCTaHOBUTb Ha TOBAp rAapaHTUMHbLIN CPOK, €C/IM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpopasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHUM HeA0CTaTKOB TOBapa, O6HAPYKEHHbIX MO
NCTEYEHMM rapaHTUIMHOIO CPOKA, YCTAaHOBAIEHHOTO M3roToBuTeIeM (£0MNONHUTENBHOE 06A3aTENbCTBO).

CozeprKaHue A0ONOAHUTENbHOro 0653aTeNbCTBa NPOAABLA, CPOK AEMCTBUA TaKoro 06s3aTesbCTBa
N NOPALOK OCYLECTBAEHMA NoTpebuTenem npas No Takomy o6a3aTeNbCTBY ONpPesensatoTcs AOroBOpPOM
MeXay notTpebutenem m NpPoaaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotosuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 38 HEAOCTATKM ToBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM MYHKTA
6 cTaTby 18 HacTosLLero 3aKoHa, a NocAe OKOHYaHMA CPOKa AEeNCTBMA [ONOAHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMM C MYHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6s3aHHOCTb M3roToBMTeNs obecneynTb BO3MONKHOCTb PEMOHTa M TeXHUYECcKoro
06CNyKMBaHUA TOBapa

MN3rotoBuTenb 06A3aH obecneymTb BO3MOXKHOCTb MCMO/b30BaHMUA TOBapa B Te4eHUe ero CpokKa
Cl'ly>K6bI. ﬂ,l’lﬂ aTOM uenn n3rotoeunTesib obecneunBaer PEMOHT U TEXHNYECKOE O6CI'IY)KMBaHMe TOBapa, a
TaKXe BbIMNYCK U MOCTaBKy B TOProsBble M PpeMOHTHblE€ OpPraHM3auuun B HEO6XOLI,VIMbIX AnA peMOHTa U
TeXHNYECKOro O6Cﬂy)‘KVIBaHVIFI obbeme u dCCOPTUMEHTE 3aMNaCHbIX yactem B TeuyeHue CpPOKa
npon3soacTBa TOBapa U nNocsie CHATMA ero C NnponsBoAacTBa B Ted4eHUEe CPOKa C}'Iy)K6bI TOBapa, a npu
OTCYTCTBUU TAKOTO CPOKa B Te4eHne AeCATU 1IeT CO AHA nepeaaydn ToBapa I'IOTpE6VITeﬂPO.

Cratba 7. NpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboTsbl, ycayru)
1. NoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0BbIYHLIX YCAOBUAX €ro

MCMNONb30BaHWUA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aUMKM Bbln B6e3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpy»KatoLLel cpeabl, a TakKe He NPUYMHAN Bpea umyLlectsy notpebutens. TpeboBaHus,



KOTOpble A0/IKHbI obecrneymBaTb 6He3onacHocTb ToBapa (paboTbl, ycayrn) AAsS KU3HW U 340POBbSA
notpebuTensa, OKpyKatowel cpedbl, a TaKXKe MpefoTBpalLeHME MPUUMHEHUA Bpesa WUMYLLECTBY
notpebutensa, senatTca obA3aTeNbHbIMM W YCTAaHABAMBAKOTCA 3aKOHOM WAW B YCTAHOB/IEHHOM MM
nopsake.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoBuTeNb (MCcnoHUTENb) 06513aH obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CPOKa Cy»KObl AN CPOKa rogHOCTU ToBapa (paboTbl).

Ecnn B COOTBETCTBUM C MyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBuTeNb (MCNONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneunTb be3onacHocTb ToBapa (paboThl) B
TeYeHne AecATU NIeT CO AHA nepenaym ToBapa (paboTbl) noTpebuTento.

Bpen, MNPUUYMHEHHbIM  KM3HWM, 340POBLIO  WAW  MMyULecTBY noTpebuTena BcnepcTsume
HeobecneyeHna 6e3onacHOCTM ToBapa (PaboTbl), NOANEKUT BO3MELLEHMNIO B COOTBETCTBMU CO CTATbeM
14 HacToauwiero 3aKoHa.

3. Ecnm pnsa 6e30MacHOCTM  MCMO/Ib30BaHWA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPAHCMOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobntogaTb cneunanbHble npasuna (aanee - npasmna),
N3rotoBuTeNb (MCNONHUTENDL) 06A3aH yKasaTb 3TM MpPaBua B COMPOBOAUTENIbHOW AOKYMEHTaLMK Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapPKMPOBKOM MAN UHbIM cnocobom, a npogasel, (MCNONHUTENb)
06A3aH [OBECTU 3TU NpaBUaa A0 cBeAeHMUA noTpebutens.

KoHcynbTaHTIAOC: NpUmeYaHue.
Mo Bonpocy, Kacalwemyca NpumMeHeHnn absaua 2 nyHkTa 4, cM. nucbmo lFocctaHaapTa PP oT
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM WMAW B YCTAHOBNIEHHOM MM MOPALKE YCTaHOB/EHDI
obsAsaTenbHble TpeboBaHMA, obecneunBatowme mx 6e3onacHoCTb 418 KU3HW, 340PpOBbA NoTpebutens,
OKpyrKaloLen cpelbl U NpeLoTBPalLEHNE NPUUMHEHUSA Bpesa MMYLLECTBY NoTpebuTtens, cOOTBETCTBUE
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHWAM NOANEXKMT 00653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpesycMoTPEHHOM 3aKOHOM M MHbIMW MPABOBbIMM aKTaMMU.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npoga)ka ToBapa (BbiMOMHeHMe paboTbl, OKasaHWe ycayru), B TOM u4ucne
MMNopTHoro Tosapa (pabotbl, ycayrun), 6e3 umHPopmauum ob o0b6A3aTeNbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM  yctaHoBAEHO, 4TO nMpu  cobnogeHnn notTpebutenem YCTaHOB/AEHHbIX MpPaBUA
MCMO/Ib30BaHMUA, XPaHEHUA WKW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET MAM MOXKET
NPUYUHUTD Bpes, XM3HU, 340POBbI0 U MMYLLECTBY NMOTPebUTeNA, OKpyXKatoweln cpene, U3roToBUTe/b
(vcnonHuTens, npopasel,) 0683aH HesamegAMTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaymio)
[0 YCTPaHEHUA NPUUKNH Bpeaa, @ B HEOBXOAMMBIX CAYy4anaX NPUHATb Mepbl NO U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebutensa (noTpebutenen).

Ecnn npuymnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTEb (MCMOHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) c npousBoactea. [pu HEBbINOAHEHUU U3rOTOBUTENIEM (MCMOJSIHUTENIEM) 3TOM
06A3aHHOCTN YNONIHOMOYEHHbIV defepasbHblit OpraH UCNOAHUTENIbHOW BAACTU MPUHMMAET mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, ycnyrum) c BHYTPEHHEro pblHKa U (Mau) oT noTtpebutena unu
notpebuTenelt B nopsake, ycTaHOBJEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon deaepauum.

(B peq. PeagepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTENO B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexkat
BO3MELLEHMIO U3roToBUTENIEM (MCNOSIHUTENEM) B MOJIHOM 06bEME.

6. YTpatnn cuny. - degepanoHolit 3aKoH 0T 21.12.2004 N 171-P3.

CraTtbAa 8. MNpaBo noTpebuTens Ha UHPopmauuio 0b mM3rotosuTene (MCNoNHUTENE, NPOAABLE) M O
ToBapax (paborax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NPEAOCTaBAEHUA HeobXoAUMOW W [A0CTOBEPHOM
UHPopMmauun ob usrotosuTene (UCNONHUTENE, NPOAABLE), PeKMme ero paboTbl U peanmsyembix UM



ToBapax (pabortax, ycayrax).

2. YKazaHHasA B NyHKTe 1 HacToAwen cTaTbM MHPOpmMauUMa B HaArnAagHOW M AOCTYMHOM dopme
[0BOANTCA A0 CBeAEeHUA noTpebuTeneit Npu 3aKJlOYEeHUN A0TOBOPOB KYNAU-NPOAaxKM U A0roBOPOB O
BbIMOJIHEHUM paboT (OKasaHMM ycnyr) cnocobamu, NPUHATBIMU B OTAE/NbHbIX chepax 0b6CayKUBaHUSA
noTpebuTesieil, Ha PyCCKOM A3blKe, a AOMNOJNHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX fA3blkax cybbekToB Poccuiickoii Pegepaumm M poaHbIX A3bIKaxX
HapogoB Poccuinckon deaepaumm.

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHuTeNe, NpogaBLe)

1. WsrotoBuTenb (McnonHutenb, npogaseu) o06s3aH [0BECTM [0 CBegeHus notpebutens
dMpmMeHHOe HaumeHoBaHWe (HaMMeHOBaHWE) CBOE OpraHM3auuKn, MecTo ee HaxoXaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLaeT yKa3aHHYI0 MHGOPMaLUIo Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNonHWUTENb, NpoaaBel) - WHAMBMAYaAbHbIA NpeanpuHUMATENb - OOJIXKEH
npefocTaBuTb MNoTpebuTento MHPOpPMaLUUI0 O TOCYyAaPCTBEHHOW perucTpaumMm M HauMMeHOBaHMUM
3aperncTpmMpoBaBLIEro ero opraHa.

2. Ecan BuA, OeATeNbHOCTU, OCYLLECTBAAEMblA M3rotoBuTenem (UcnonHuTenem, npopaBLoMm),
NOANEXUT JINLEH3NPOBAHUIO U (MAW) WUCNONHUTENb MMEEeT TOCYLapCTBEHHYIO aKKpeauTauuio, A0
cBegeHun notpebutena fomkHa 6biTb AoBeAeHa MHPopmauua o BUAE AeATeNbHOCTU U3roToBUTENS
(ucnonHuuTensa, npopgasua), Homepe NULEH3UU U (MIKM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeauTaumm, CPoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MIKU) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHbIe IULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHpopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacToAwel CcTaTbu, AOKHA ObITh AOBEAEHA
00 cBegeHua noTpebutenelt TakKe NPU  OCYLLECTB/IEHWM TOProBau, 6bITOBOTO W MHbIX BUAOB
06CNyKMBaHUA NOTpebuteneit BoO BpeMeHHbIX MOMELLEHMAX, Ha APMapKaXx, C JIOTKOB U B APYIUX CAyYasnX,
ecnuM ToprosnsA, 6bITOBOE M WHble BUAbI OOCAYKMBaAHUA MOTpebuTeneil OCyLLecTBAAKOTCA BHe
NOCTOAHHOTO MecTa HaXxoXKAeHMA NpogaBsLa (McnonHuTens).

Cratba 10. MHPopmaumna o ToBapax (paboTax, ycnyrax)

1. U3roToBuTENb (MCNONHMTENDL, NPOAaBeL,) 06da3aH CBOEBPEMEHHO NpeaoCcTaBAATb NOTpebuTento
HeobXxogMMyl0 W [0CTOBEpPHYD WHpopmaumio O ToBapax (paboTax, ycnyrax), obecrneymBatoLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseseHua MHGOpMauUuM A0 noTpebuTtena yctaHasamsatoTca lMpasutenncteom Poccuitckolt
depepaunn.

2. UHPopmaLma o ToBapax (paboTax, ycnyrax) 8 0683aTesibHOM NopsAKe AOKHA COAeprKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WAW WHOE YCTaHOB/AEHHOE 3aKOHOAATeNbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM PErYJIMPOBAHUM U CBUAETENbCTBYIOWEe 06 0b6s3aTesibHOM
noaTBEpPKAEHMM COOTBETCTBUA TOBapa 0603HaYeHue;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNa 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX ToBapoB (paboT, ycnayr), B OTHOLWEHWUU
NPOAYKTOB NUTaHWUA CBEAEHWUS O COCTaBe (B TOM YMC/Ae HaMMEeHOBaHME WMCMOJIb30BAHHbLIX B Mpouecce
N3roTOBJIEHWUA NPOAYKTOB MUTAHWUA NULLEBbIX 06ABOK, 6UOOrMYECKN aKTUBHbIX f06aBOK, MHOPMaLLMSA
O Ha/NM4YMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHXKEeHEepPHO-
MOAUPUUMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/M COAepKaHWe YKasaHHbIX OPraHM3mMoOB B TaKOM
KOMMOHEHTE COCTaBAAeT bonee AEBATU AECATbIX MPOUEHTA), NULLEBOM LEHHOCTM, HasHayeHun, ob
YCNOBUAX NPUMEHEHUSA U XPAHEHMA NPOAYKTOB NUTAHUSA, O cnocobax U3roToB/AEeHMA rOTOBbIX 61104, Bece
(obbeme), pate M mecTe WM3roTOBAEHMA W YMNakKoBKWM (pacdacoBKWM) NPOAYKTOB MWUTAHWUA, a TaKkKe
CBEeLEHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA MNPU OTAeNbHbIX 3aboneBaHuAx. [epeyeHb
ToBapoB (paboT, ycayr), HPopmaLma O KOTOPbIX AO/KHA coAep’KaTb MNPOTUBOMOKA3aHUA [As UX
npUMeHeHMA NPU OTAE/bHbIX 3aboneBaHusX, yTeepaaetca MpasutenscTeom Poccuiickon Pepepaunu;
(B peqg. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)



UeHy B pybnsx M ycnosua npuobpeTeHus ToBapos (paboT, ycayr), B TOM 4yucae npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpemMs Mocse UX nepenayn (BbIMOJHEHWUS, OKa3aHWA)
notpebuTento, MOAHYIO CyMMy, MOAJENalLyI0 Bbinnate notpebutenem, n rpaduk noraweHus 3Toi
CYMMbI;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIVA CPOK, EC/IM OH YCTAHOB/EH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa apdeKkTMBHOro n 6e3onacHoro MCNonbL30BaHMA ToBapoB (paborT, ycnyr);

MHbOpPMaLUIO 06 sHepreTUYeckolh 3¢pGEKTUBHOCTM TOBAPOB, B OTHOLLEHWUWN KOTOPbIX TpeboBaHuMe o
Ha/M4MM  Takon MHOOPMAUMM  OMpPeseNeHo B  COOTBETCTBMM € 3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHM 1 0 NOBbILWEHUU IHEPreTUYEeCKoM 3G GEKTUBHOCTH;

(ab3ay BBegeH PegepanbHbiMm 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNYXKObl MNM CPOK FOAHOCTM TOBaApOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBMMU C HAaCTOALLMUM
3aKoHOM, a TaKXe CBeAeHMUs 0 HEOBXOAUMbIX AENCTBMAX NOTPEOUTENS NO NCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUWN TAKUX AENCTBUN, ecnun ToBapbl (paboTbl) Mo ncTeveHUK
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONAacHOCTb AAA XKM3HM, 340P0BbA M MMYyLLECTBa NoTpebuTtens uam
CTAaHOBATCA HENPUIOAHbIMM A1A UCMO/Ib30BAHMUSA MO HAa3HAYEHMIO;

agpec (mMecTo HaxoxpeHusa), ¢upmeHHoe HaumeHoBaHWEe (HAaMMeEHOBAHWE) W3rOTOBUTENS
(vcnonHuTena, npogasua), yNnoJHOMOYEHHOW OpraHM3auMmM UAN YNOJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmMaTens, UMNopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumuio 06 o0bsA3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacTosLLero 3akoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOOPMALLUIO O NPaBMIax NPOAAXKM TOBAPOB (BbINONHEHMA PaboT, OKasaHuA ycayr);

yKasaHMe Ha KOHKpeTHoe AnuLOo, KoTopoe OyaeT BbINOAHATL paboTy (okasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3osBaHne GOHOrpaMM MpPW OKa3aHWM pasBeKaTebHbIX YCAYT UCMONHUTENAMM
MYy3blKaJIbHbIX NPOU3BELEHUN.

(ab3ay BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembllii noTpebutenem ToBap Obln B ynoTpebsieHMM WAM B HEM YyCTpaHAAacA
He[0CTaToK (He0CTaTKM), NoTpebuTento AoKHa bblTb NpesocTaBieHa MHGOpMaLUsa 06 aTom.

3. UHbopmauma, npeaycmMoTpeHHas MyHKTOM 2 HacToAwen cTaTbW, AOBOAMTCA A0 CBeAEHMUS
noTpebuTeser B TEXHUYECKON [AOKYMEHTALMWU, Npuaaraemon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKaX, MAapPKUPOBKON WM MHbIM CMOCOBOM, MPUHATBIM AMA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmaumnsa ob obssaTtesbHOM NOATBEPKAEHUWM COOTBETCTBMA TOBAPOB NpencTaBAAeTCs B
nopsake M cnocobamu, KOTopble YCTaHOB/EHblI 3aKOHOZaTenbCcTBOM Poccuiickon ®Pepepaumm o
TEXHWUYECKOM peryinpoBaHun, U BKAOYAET B cebs CBEAEHUA O HOMEpPe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AencTBusa 1 06 opraHM3auum, ero BblaaBLIEN.

(B peqg. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au yTpatua cuny. - PeaepanbHblii 3akoH 0T 21.12.2004 N 171-93.

Ctatba 11. Pexxum paboTbl npoaaBLa (MCnonHUTeNn)

1. Pexxum paboTbl rocyfapcTBEHHbIX, MyHULMNANbHbIX OpraHU3aLuMii TOproean, 6bITOBOTO U UHbIX
BMAOB O0OCNYKMBaHUA noTpebutenell ycTaHaB/AMBaeTCs MO pPeWweHU0 COOTBETCTBEHHO OpraHoB
NCMONHUTENbHOM BNacTh cybbekToB Poccuitickoit degepalmm n opraHoB MECTHOFO CaMOyNpPaBAeHuA.

2. Pexxum paboTbl opraHusaLmii, OCyLLEeCTBAAIOWMX AeATEeNbHOCTb B chepax TOprosoro, 6bITOBOro
M WHbIX BUAOB 0BCNyKMBAHMA NOTpebuTenein U He yKasaHHbIX B MyHKTe 1 HacToslel cTaTbM, a TaKkKe
WMHAMBUAYANbHBIX NpeAnpUHUMaTEeNel YCTaHaBANBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl NpoaasLa (MCNONHUTENA) AOBOAUTCA A0 CBedeHWAa notpebuteneit U Ao0NKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.



CratbAa 12. OTBETCTBEHHOCTb W3roTOBMTENA (MCNOMHUTENS, NPOAaBLa) 3a HeHaA/eXKallyto
uHpopmauuio o ToBape (pabote, ycayre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm noTpebuTento He npenocTaBNeHA BO3MOMHOCTb He3aMedMTeNbHO MOAyYuTb Mnpwu
3aK/Nto4eHuM gorosopa MHpopmaumio o ToBape (paboTe, ycnyre), oH Bnpase noTpebosaTtb OT NpoLaBLa
(ucnonHuTensa) sosmeleHMA yObITKOB, NPUYMHEHHbIX HEODOCHOBAHHbIM YKIOHEHMEM OT 3aK/IHOYEHUA
[0roBoOpa, a ecNu A0roBOpP 3aK/AOYEH, B PA3YMHbI CPOK OTKa3aTbCs OT €ro UCMOJIHEHWUS U NoTpeboBaThb
BO3BpaTa ynjia4eHHOM 33 TOBAP CYMMbl M BO3MELLEHUA APYTrMX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase oT UCMOJIHEHMA fO0roBopa NoTpebuTenb 06a3aH BO3BPATUTL TOBap (pe3ynbTtaT paboTsl,
YCNYru, eCIV 3TO BOSMOKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTeNb), He nNPeAOCTaBMBLUMA MOKYyNaTeato MOJHOM W [0CTOBEPHOM
nHbopmauum o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NMyHKTamu 1 - 4
cTaTbM 18 unam nyHKkTom 1 ctatbu 29 HacToswero 3akoHa, 3a HeAdoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MNOC/IE ero nepesayn notTpebutento BCneaCTene OTCYTCTBMA Y HEro Takon MHbopmaLmu.

(n. 2 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

3. Mpu NpUYMHEHMM Bpeda HKMU3HM, 340POBbIO M MMyL,EcTBY noTpebutena BcneacTsme
HenpeaoCTaBAEHUS eMy MOJIHOW M AocToBepHON MHGOpMaumMm o Toeape (paboTe, ycnyre) notpebutens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MoOpsAKe, MNPeAyCMOTPEHHOM cTatbel 14
HacTosllero 3aKoHa, B TOM 4YWUC/e MOJIHOrO BO3MELLEHWMS YObITKOB, MPUYMHEHHbIX MNPUPOLHbLIM
0b6beKkTam, Haxo4AWMMCS B COBCTBEHHOCTU (BNaaeHuun) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. TMpu paccmoTpeHun TpeboBaHUI NOTPEOUTENs O BO3MELLEHUM YObITKOB, MPUYUHEHHDIX
HeAO0CTOBEPHOW MM HEAOCTaTOYHO MOJIHOW MHbOopMaunein o ToBape (pabote, ycnyre), HeobxoamMmo
NCXOAMUTb U3 MPeanosioXKeHMA 06 OoTCyTCTBUM y noTpebuTens cneumanbHblX MO3HAHUIA O CBOMCTBAX M
XapaKTepucTuKax ToBapa (paboTbl, ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCMONHUTENA, NpoAaBLa, YNOJHOMOYEHHOW
OopraHu3aumMmM MAM  YNOJIHOMOYEHHOro WHAMBMAYANbHOrO nNpeanpuHUMMaTens, wumnoptepa) 3a
HapyleHWe npaB noTpebutenei
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKne npas noTpebutenen M3rotTosuTeNb (MCNOAHUTENDL, NPOAABEL,, YNOJHOMOYEHHAA
OpraHusaumMa MAM  YNOJIHOMOYEHHbIA WHAMBUAYA/bHbLIM NpegnpuHUMaTe b, MMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WA AOTOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM WHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble MoTpebutento, noanexart
BO3MELLEHMIO B MOJHOM CYyMME CBEPX HEYCTOMKM (NeHn), yCTaHOBAEHHOM 3aKOHOM MM SOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHu) u Bo3meleHMe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENS
(vcnonHuTena, npogasLa, YNOJHOMOYEHHYO OPraHM3auMIo UAKM YNOAHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHMmaTens, UMnopTepa) oT UCNOJIHEHWUA BO3/0XEHHbIX HA HEro 06sA3aTesbCTB B HaType nepes,
noTpebutenem.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WU3rotoBuTenb  (MCNOAHUTENb, NpPOAABEL,  YNOJHOMOYEHHAsa  OpraHusaumMa UK
YNOJIHOMOYEHHbIN  MHAMBMAYANbHLIN  NpeAnpuHUMaTENb,  umnoptep)  ocsoboxkaaetrca  OT
OTBETCTBEHHOCTM 33 HEUCMNOJIHEHWE 0653aTEeNbCTB UM 33 HeHaZ/exalee UcnosHeHne obaA3aTenbCTs,
€C/IN [OKAXKeT, YTO HeucrnosHeHWe 06A3aTeNnbCTB MM UX HeHagjerkallee WMCNOoJIHEHWE NPOM3OLWJIO
BCNEACTBME HENPEOAOIMMOM CUJbl, @ TaKXKe MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B peqg. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)



5. TpeboBaHuns noTpebutens o6 yniaTe HeyCTOMKM (MeHu), NpeaycMOTPEHHOW 3aKOHOM WAM
[0r0BOPOM, nognexaT  yAOBJETBOPEHUIO  M3roToBuTesNem  (MCMOAHUTENemM,  MNPOLABLOM,
YNOJIHOMOYEHHON OpraHU3aunen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/IbHBIM NPeanpUHUMATENEM,
nMmnopTepom) B ,06pOBONLHOM NOPSAKE.

(B peqa. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpwn yposnetBOpeHMM cyaom TpeboBaHWI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, Cyj,
B3bICKMBAeT C W3rotoBuUTeNA (MCNONHWUTENs, NPOAAaBLUA, YNOJHOMOYEHHON OpraHusauMn Uau
YNOJIHOMOYEHHOIO  MHAWBWAYANbHOrO MpeAnpuHUMaATEnsa, uWMNopTepa) 3a HecobawopeHve B
[06pOBOSILHOM MOpAAKe yAoBAeTBOpeHUs TpeboBaHWI noTpebutena wipad B pasmepe NATbAECAT
NMPOLEHTOB OT CYMMbl, MPUCYKAEHHON CYA0M B N0/Ib3y NoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHWemM B 3alLUTy nNpaB noTpebutens BbICTYNalOT 06LECTBEHHble 0O6begMHeHUA
notpebutenei (Mx accoumaumnm, corosbl) UAM OPraHbl MECTHOMO CaMOYNpPaBAEHUS, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeyncnsatoTcs yKasaHHbIM 06beanHeHnam (Mx accoumaLmam, cotosam)
WKW OpraHam.

KoHcynbTaHTIAtOC: NpyMmeyaHme.
O BO3MeLlLeHMM Bpeaa, NPUYNMHEHHOTO BCAEACTBME HEAOCTATKOB TOBAPOB, PAaboT WAKM YyCAyr CMm.
TaKkKe naparpad 3 rnasbl 59 MK PO.

Cratba 14. MimyuwecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUUYMHEHHbIN BCAenCTBUE HEeLOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XKW3HW, 300POBbID WAW  UMyLLecTBY MoTpebuTens BcAeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HeA4OCTaTKOB ToBapa (paboTbl, ycayru),
noANeXuT BO3MELLEHUIO B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUA BpeAa, NPUYMHEHHOTO BCAEACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a Nt0bbiM NOTepNeBWNM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHUSAX C NPOSABLOM (MCNONHUTENEM) AU HET.

3. Bpea, nNPWUYMHEHHbIA 3KW3HWU, 300POBbID  WUAM  UMyLLecTBY nNoTpebutens, NoOANEKUT
BO3MELLEHUIO, eCIK Bpes NPUYMHEH B TeYeHWe YCTaHOBJ/IEHHOTO CPOKa CAyK6bl MM CPOKa rogHOCTH
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl MAM CPOK roAHOCTM, HO OH He ycTaHOBAeH, anbo
notpebutento He 6bina NpenoCTaBleHa MOMHAA W AOCTOBEPHAsA MHPOPMALMUA O CPOKe CAyKbbl MK
CpOKe rogHoctu, nMbo notpebuTenb He 6binN NPOMHGOPMMPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO
NUCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM UM BO3MOXKHbLIX NOCNEACTBUAX MPWU HEBbINOJHEHUM
YKasaHHbIX AelcTBUiA, nnbo ToBap (pesynbTaT paboTbl) MO MCTEYEHUU 3TUX CPOKOB MNpeacTaBaAseT
OMNacHOCTb A/1A KU3HW W 340POBbA, Bpesd, NOANEKWUT BO3IMELLEHMIO HE3aBUCMMO OT BPEMEHM ero
NPUYUHEHUSA.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcnAn B cOOTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOAHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CPOK CNyK6bl, Bpes NoANEeKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TeyeHMe [ecATU NieT co AHA nepegayn ToBapa (paboTbl) noTpebuTenio, a eciu AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C 4aTbl U3roTOBAEHMA TOBapa (OKOHYaHMA BbINOJHEHUA paboThbl).

Bpes, NpUYNHEHHDBIN BCNeacTBME HeL0CTaTKOB TOBApa, NOANEXUT BO3MELLEHUIO NPOAABLOM UK
M3roToBMTEIEM TOBApa No BbI6OPY NoTepnesLUero.

Bpes, NpUYMHEHHbIW BCAeACTBUE HeAOoCTaTKOB paboTbl MAWM YCAyru, MOAJENKUT BO3MELLEHMIO
UCMONHUTENEM.

4. W3roToBUTeNb (MCMONHUTENb) HECeT OTBETCTBEHHOCTb 33 Bpea, MNPUUMHEHHDBIN KU3HMU,
3[,0POBbI0 MAU MMYLLECTBY MOTpebuTens B CBA3M C WCMO/Ib30BaHMEM MmaTepuanoB, 060pyaoBaHUsS,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoAUMbIX A/A NPOU3BOACTBA TOBAPOB (BbINOMHEHUA paborT,
OKa3aHuA ycnyr), He3aBUCMMO OT TOTO, NO3BOJIAN YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHWUI BbISBUTb UX



ocobble CBOMCTBA UK HeET.

5. U3rotoButens (McnonHUTeNb, Npoaasel,) ocBO60OXKAAeTCA OT OTBETCTBEHHOCTU, €CAU [AOKaXeT,
4TO BpeA NpUUNHEH BCAEACTBUE HENPEOA0AUMOMN CUAbI UNU HApYLLUEHUA NOTPebuTenem yCTaHOBAEHHbIX
npaBua UCMO/b30BaHUA, XPaHEHMA AN TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAtOC: NpyMmeYaHme.
O KOMMNEeHCcaLMNU MOpPasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 K PO.

CraTba 15. KomneHcayma mopaabHOro spega

MopanbHblli  Bpes, NPUYMHEHHbIA NOTPebuTento BCNeACTBME HAPYWEHUA WU3rOTOBUTENEM
(ucnonHuTenem, npogasLOM,  YNOJHOMOYEHHOM opraHusauuen WAN  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTesIeM, WMMOPTEPOM) nNpaB noTpebuTensd, npeaycMOTPEHHbIX
3aKOHaMM WM NpaBoOBbIMM aKTamu Poccuiickonn Pepepaumnun, peryampyowmMmm oTHoweHUAa B obnactu
3aWMTbl NPaB NoTpebuTenen, NOANEKUT KOMNEHCALUN NPUYMHUTENEM Bpesa NPU HaJIMYyMM ero BUHbI.
Pasmep KomneHcaunn MopanbHOro Bpeaa onpeaensieTca cygoM U He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTO Bpesa.

(B peqa. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma  mMopanbHOro  Bpefda  OCYLLECTBAAETCA  HEe3aBMCMMO  OT  BO3MeLLeHuA

MMYLLLECTBEHHOTO Bpega U NOHeCeHHbIX NoTpebuTtenem ybbITKOB.

CraTtbA 16. HeaelcTBUTENbHOCTb YCIOBUIA LOrOBOPA, YILEMAAIOLWMX NpaBa noTpebutens

1. Ycnosua p[oroBopa, yuwemnswlwme npasa notpebutensa no CpaBHEHWIO C MNpaBuaamu,
YCTaHOB/NIEHHbIMM 3aKOHaMW WM MHBIMW NpPABOBbIMM aKTamu Poccuiickoit degepauum B obnactm
3aWMTbl NpaB noTpebutenen, NpUsHaTCA HEAEUCTBUTENBHbBIMU.

Ecnun B pesynbTaTe UCNOJIHEHUA 4OrOBOPA, YLWEMAAOLWENO NPaBa NoTpebuTens, y Hero BO3HUKAN
yObITKM, OHW NOA/1EKAT BO3MELLEHUIO U3FrOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B MOJIHOM 06beMe.

2. 3anpeuwaeTtca obycnosamBaTb NpuobpeTeHue ogHWUX ToBapoB (paboT, ycayr) obssaTesibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NpUUYMHEHHbIE MOTpebuTento BcaeacTBue
HapylweHus ero npaBa Ha cBobogHbili BbibOp ToBapoB (paboT, ycayr), BO3MeLWarTCs NPOAaBLOM
(ncnonHutenem) B nosHom obbeme.

3anpeuwaetcs obycnosanBaTb yaosneTsopeHue TpeboBaHW noTpebutenei, NpesbaBAAEMbIX B
TeYeHMne rapaHTUIMHOro CPOKaA, YCIOBUSAMM, HE CBA3AHHbIMW C HegoCTaTKammM ToBapos (paborT, ycayr).
(ab3ay BBegeH PegepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

3. Npogasel, (McnonHUTeNb) He BNpase 6e3 cornacusa NoTpebuTensa BbINOAHATb SONOAHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutens BnpaBe 0TKa3aTbCA OT ONaaTbl TaKMX PaboT (ycayr), a ecam oHu
onnayeHbl, notpebutens Bnpase noTpeboBaTb OT NpoAaBuLa (MCNOAHUTENA) BO3BpPaTa YNNAYEHHOM
cymmbl. Cornacuve notpebuTens Ha BbINOSHEHWE AONONAHUTENbHbLIX PaboT, ycayr 3a nnaty opopmaseTcs
npogasLOM (McnonHuUTeNem) B NUCbMeHHON dopme, ecan MHOoe He npeaycmoTpeHo denepasibHbIm
3aKOHOM.

(B peq. PeagepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M NOPAAOK ONAATbI NPU NPOAaXKe TOBapoB (BbIMNOJIHEHUM PaboT, OKaszaHUM
ycnyr)

(BBegeHa deaepanbHbiM 3aKoHOM oT 05.05.2014 N 112-3)

1. Npoaasel, (ucnonHUTENb) 06A3aH obecneynTb BO3MOMKHOCTb OMiaTbl TOBapoB (paboT, ycnyr)
nyTem WMCMONb30BaHUA HaLMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKKe Ha/IMYHbIX pacyeToB Mo
BbIbOpY noTpebutens.

0O6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb ONaaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHUEM
HaLMOHa/MbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamKax HaLMOHaNbHOM CUCTEMbI NAATEXHbIX KapT He



pacnpocTpaHsaeTcs Ha CybbeKkToB NpeanpuHUMaTENbCKON AeATeNbHOCTU, Y KOTOpbIX n40X0h4 OT
OCYLLECTBNEHNA NpeanpUHUMaTENIbCKON AeATeNbHOCTM, onpeaensembli B Nopsake, YCTaHOBNEHHOM
3aKoHoZaTenbcTBOM Poccuiickolt dPegepauunmn o Hanorax u cbopax, 3a NpeaLecTByOWMi KaneHaapHbli
rog, He npesblWaeT npege/ibHble 3HaYeHWA, YCTaHOBAEHHble MpaBuTenbLCcTBom Poccuiickoit depepaumm
ANA MUKpONpeanpuUATUA.

(B peq. PepgepanbvHoro 3akoHa ot 03.07.2016 N 265-93)

2. OnnaTa TOBapoB (paboT, ycAyr) MoOXeT NPOU3BOAUTLCA MOTPebUTeNem B COOTBETCTBUWU C
YKasaHMemM npogasua (MCMoNHUTeNs) nytem pacyetoB 4Yepes Cy6beKTOB HaLMOHa/NbHOW NaaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMAaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM
Poccuitickoit degepaumM O HaUMOHANbHOM MNAATEXKHOW CUCTEMe, eCIM WHOe He YCTaHOBJIeHO
benepanbHbIMU 3aKOHAMM UM UHBIMU HOPMATUBHbLIMM NPaBOBbIMK akTamu Poccuiickoit depepaumu.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaMYHbIMU AEHEeXHbIMU cpeacTBamu o6a3aTenbCcTBa
notpebutena nepes npoaaBuom (MCMOSHUTENIEM) MO onaate ToBapoB (paboT, ycayr) cymtatoTcs
WCMOIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HAZIMUYHbIX AEHEXKHbIX
cpeacTB npogasuy (uMcnonHutento) nmbo nnaTekHomy areHty (cybareHTy), OCyLl,ecTBAAIOLWEMY
AeATeNbHOCTb Mo NpuemMy nnatexen GUsMYecKux auL,.

Mpun onnaTe ToBapoB (paboT, ycnyr) nyTem nepeBoja NpepocTaBAsAemMbiXx noTpebutenem
Ha/IMYHbIX AEHEeXHbIX cpeacTB 6e3 oTKpbITUA BaHKOBCKOro cyeTa obsA3aTenbcTBa NotTpebutensa nepep,
npoAaBLOM (MCNONHMUTENEM) NO onaaTe ToBapoB (paboT, ycayr) cUMTaAlOTCA UCMOJIHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEeHMA NoTpebuTenem HaAUYHbIX AEHEXHbIX CpeacTs
KpeaAuTHOM opraHusauum nAnbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocCyLecTBAAKOLWMM
0eATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCTBOM Poccuitickon depgepauun 0O HauMOHaNbHOM
naaTeKHoW cucteme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoda AeHeXHbIX CPeACcTB B paMKax NPpUMeHAeMbIX
dopm 6e3HaNMYHbIX pacyeToB 06s3aTenbCTBa NoTpebuTens nepes NpoaaBuUOM (McnonHWUTenem) no
onsiate ToBapoB (paboT, ycayr) cYMTAOTCA MCNONHEHHbIMM B CyMMe, YKa3aHHOM B pPacnopsXeHun o
nepesoje AEHeKHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHUA ero WCNOJHEeHUA O0OCNYy)KMBaloLWEN
notpebuTtens KpeauTHOW opraHusaLmei.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMNpeLLEHO YCTaHABAMBATL B
OTHOLIEHUM OAHOro BUAA ToBapoB (paboT, ycayr) pas/ivyHble LeHbl B 3aBUCMMOCTM OT crnocoba wux
onaaTbl NOCPEACTBOM HA/IMYHbIX PAacYETOB UM B PaMKax NpMMeHaemMbIX Gopm Be3HaIMYHbIX pacyeTos.

5. Mpogaasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE y noTpebutens ybbITKK,
Bbl3BaHHble HapyleHem TpeboBaHMI NyHKTa 1 HacToALLel cTaTbu.

Cratba 17. CyaebHas 3awmTta npas notpebutenen

KoHcynbTaHTItOC: NnpyMmeyaHme.
O paccMOTpeHUM Ccygamu TParKAAHCKUX Aen Mo crhopam O 3aluTe npas noTpebuteneit cm.
MNoctaHoBneHue MNneHyma BepxosHoro Cyaa PO ot 28 utoHa 2012 r. N 17.

1. 3awuTa npaB noTpebuTenelt ocyLecTBaAeTCca CyL0M.

2. Vckn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBaeHbl MO BbI6OpPYy UCTUA B CyAh NO
MecTy:

HaXOoXAEeHWA opraH13aLmMu, a eciM OTBETYMKOM ABNAETCA UHANBUAYANbHbIV NpeanpuHMMaTesb, -
€ro YKUTeNbCTBa;

XKUTENbCTBA UM NpebblBaHMA UCTUA;

3aK/IIOYEHMA UNU UCMONHEHUA A0roBopa.

EC/M MCK K OpraHusauuu BbiTEKAeT U3 AeATeNbHOCTUM ee dpuanana uam NpeacTtaBUTeNbCTBa, OH
MOMKeT BbITb NPeabAB/EH B CYA N0 MeCTy HaxoXKaeHus ee puanana nav npeacTaBUTeNbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylweHWem npas notpebutenei,
ocBO6OXKAATCA OT ynnaTbl rOCYAAapCTBEHHOM MOLWAUHLI B COOTBETCTBUM C 3aKOHOZATE/NbCTBOM
Poccuitickoit degepaumm o Hanorax u cbopax.



(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALLLUTA NPAB MNOTPEBUTE/IEN NMPU NPOLAMNKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npm obHapyXeHUn B TOBape HeJ0CTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B cnyyae obHApyKeHUs B TOBApe HELOCTATKOB, €C/IM OHU He OblIN OroBOPEHbI
npogasLLOM, MO CBOEMY BbIOOpPY BMpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKu (3TUX ke moaenun n (Man) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOM e TOBap APYro MapKu (Moaenn, apTMKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYyNHOM LieHbl;

noTpeboBaTb COPAa3MEPHOro YMeEHbLUEHMA MOKYMNHOM LeHbl;

notpeboBaTb He3zameanUTesbHOro 6e3BO3Me3[HOro YCTpaHeHMA HeAoCTaTKoB ToBapa WM
BO3MELLEHMA PACXOA0B Ha UX UCNpPaBAEHUE NOTPebUTenem UAN TPETbUM NNLOM;

0TKAa3aTbCA OT WUCMOJIHEHUS A0roBOpa Kynau-npofaxu n notpeboBaTb BO3BpaATa yrnjayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHUIO NpofaBLa M 3a ero cyeT notTpebuTtenb JOAKEH BO3BPaTUTb TOBap C
HefoCTaTKamu.

Mpu 3TOomM noTpebuTenb BrnpasBe nNOTPebOBaTb TaK¥e MOJIHOTO BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX EMY BCAEACTBME MPOAAXKM TOBapa HEHaA/IeXKallero Kavyecrtsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBAEHHbIE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWMM
noTpebutens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOFO TOBapa noTpebuTenb B caydae OOHapyXKeHUs B HeEM
He[0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npofaxu u notpebosatb BO3BpaTa
ynJlaYeHHOM 3a TaKoWn ToBap cymmbl Mbo npeabABuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOM ke
MapKM (Moaenn, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyron Mapku (moaenu, apTuKkyna) c
COOTBETCTBYIOLMM MepepacyeToM MOKYMHOM UeHbl B TedeHWe NATHAALATM AHEW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ISTOrO CPOKa YKasaHHble TpeboBaHUA noagaexart
Y40BNETBOPEHUIO B O4HOM U3 CNeayowWwmx Cy4aes:

obHapyKeHue cyLw,ecTBEHHOro HeAoCTaTKa TOBapa;

HapyLweHWe YyCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb MCNONb30BaHMA TOBapa B TeYeHWe KaXK[oro roga rapaHTUMHONO CPoOKa B
COBOKYNHOCTM Bosee yem TpMALATb AHEN BCNEACTBUME HEOAHOKPATHOrO YCTPAHEHWUS ero pPasMyYHbIX
He[0CTaTKOB.

MNepeyeHb TEXHUYECKUM CNOXKHbIX TOBapoB yTBepAaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAlWeN cTaTbM, NPeabABAAOTCS NoTpebutenem
npogasuy AMbB0O YNOAHOMOYEHHOW OpPraHWs3auMM WAW  YNOJHOMOYEHHOMY WHAUBUAYASbHOMY
npeanpuHMmaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NpeabaBUTL TPeOOBAHUSA, yKa3aHHbIe B ab3aL,ax BTOPOM M MATOM MYHKTa
1 HacToAwen cTaTbM, W3rOTOBUTEND, YMNOJHOMOYEHHOW OpPraHU3aLMM WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MpeAnpUHUMATENIO, UMMNOPTEPY.

(B peqg. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabsBaeHuns 3Tux TpeboBaHMI NoTpebutens Bnpase BO3BPATUTb M3rOTOBUTEND WM
MMMOPTEpPY TOBap HEHaA/IeXKaLLEero KayecTsa U NoTpeboBaTb BO3BPaTa yrnjaavyeHHOW 33 HEro CyMMmbl.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - PepepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

5. OtcyTtctBMe y noTpebuTens KaccoBOro MAM TOBAapHOrO YeKa AMBO WMHOro [OKYMEHTa,
ygocTtoBepalowmnx ¢GakT M yc/ioBUA TMOKYMKU ToBapa, He ABAAETCA OCHOBaHWMEM JAJ1A OTKasa B
YO0BNETBOPEHUN ero TpeboBaHMA.

MNpopasey,  (M3roToBMTENb), YNOJHOMOYEHHAA  OpraHuMsaLMa  WUAM  YNOJHOMOYEHHbIN



WHAMBMAYAbHBIA NpegnpuHUMaTenb, UMNopTep 06A3aHbl NPUHATbL TOBAP HEHAA/IEKALLEro KayecTsa y
notpebuTtena n B cayvyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4YacTBOBaTb B MPOBEPKE KayecTsa TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMA HeLOCTATKOB ToBapa npogasey, (M3rotoBuTenb),
YyNO/IHOMOYEHHaA OpraHuMsauua WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHLIA  NpeanpUHMMATENDb,
nmnopTtep oba3aHbl MPOBECTM 3KCMEPTM3y TOBapa 3a CBOM cyeT. DKCMepTM3a ToBapa MPOBOAMUTCA B
CPOKM, YyCTaHOBAEHHble cTatbaAaMM 20, 21 un 22 HactoAwero 3akKoHa Ana yAoBAeTBOpeHuA
COOTBETCTBYOWMX TpeboBaHU notTpebutens. Motpebutenb BNpase NPUCYTCTBOBATbL MPW MPOBEAEHUU
3KCMepTM3bl TOBapa WM B C/ly4ae Hecorfacus ¢ ee pesy/sbTaTaMM OCMOPUTb 3aK/OYEHUE TaKoM
3KCnepTM3bl B cysebHOM nopaskKe.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTAaTKM BO3HUKAM BCnencTeme
06CTOATENLCTB, 33 KOTOPble HE OTBEYaeT npoaasel, (M3roToBuTeNb), NOTPebUTenb 06A3aH BO3IMECTUTb
npogasLy (M3rotoBuTENt0), YNOJHOMOYEHHON OpPraHM3aumm UAM YNONTHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHMMaTento, MMNOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEPTU3bl, a TaKKe CBA3aHHble C ee
npoBeseHMEM Pacxosbl Ha XpaHeHME U TPAHCMOPTUPOBKY TOBapa.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (M3roToBUTENb), YMNOJAHOMOYEHHAsA OpraHuMsaLuMa WA YNONHOMOYEHHbIM
WHAMBMAYANIbHBIA NpeAnpUHMMATENb, UMMAOPTEP OTBEYaeT 33 HeAOCTAaTKM ToBapa, Ha KOTOpbIM He
YCTaHOBJ/IEH FAapPaHTUIHbINA CPOK, ecn NoTPebuTenb AOKAXKET, YTO OHM BO3HWMKAW 40 Nepeaayun Tosapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLIMM A,0 STOFO MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbIM YCTAaHOB/IEH FAPaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YyNO/IHOMOYEHHaA OpraHuMsauua WAM  YNOJHOMOYEHHbIN WMHAMBMAYANbHLIA  NPeAnpPUHMMATEND,
MMMopTep OTBEYAET 3a HEeLOCTATKM TOBapa, €C/IN He AOKaXKeT, YTO OHM BO3HMKAW Moc/ae nepenayun
TOBapa notpebuTento BCNeACTBUE HAPYLEHUA noTpebuTesnem NpaBuA UCMOb30BAHWUA, XPAaHEHUSA UAN
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETbUX INL, UAN HEMPEOLOANMOWN CUbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapuMTHOro ToBapa v ToBapa Becom H6osiee NsATU KUAOrPamMmMOB 419 PEMOHTA],
YUEHKM, 3aMeHbl U (MAK) BO3BPAT MX MOTPEOUTENIO OCYLLECTBASIOTCA CMAaMM M 3a cyeT NpoaaBLa
(u3rotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auMM  WUAM  YNOJHOMOYEHHOIr0  MHAWBWUAYANBHOIO
npeanpuHMmartens, umnoptepa). B cnyyae HeucnosHeHWs [AaHHOW OOA3AHHOCTM, a TaKXe npu
OTCYTCTBMM nNpogasua (M3rotoBuTens, YNOJHOMOYEHHOM OpPraHusauMm WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOTO MPeAnpUHMMATENA, UMMNOPTEPA) B MECcTe HaXoXAeHMA noTpebutens [ocTaBKa M
(nnn) BO3BpaT YyKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(u3rotoBUTENb,  YNONHOMOYEHHAs  OpraHMsauMa  WUAM  YNOJIHOMOYEHHbIM  UHAMBUAYAbHbIN
npeanpuHMmaTesb, UMNopTep) 06583aH BO3MECTUTb NOTPebuUTeNto pacxoabl, CBA3aHHbIE C AOCTABKOM U
(nnn) BO3BPaATOM yKa3zaHHbIX TOBAapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbasaeHusa notpebutenem TpeboBaHMii B OTHOLEHUM HEAOCTaTKOB ToBapa

1. MoTpebutenb BnNpaBe nNpeabABUTbL NPeAyCMOTPeHHble cTaTbeid 18 HacTosuwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roTOBUTENO, YNOJHOMOYEHHOM OPraHU3auuMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpUHMMATENtO, UMMNOPTEPY) B OTHOWEHWUWM HEAOCTaTKOB TOBapa, €C/IM OHMU
06HapyKeHbl B TeYEHME rapPaHTUIMHOIO CPOKa UM CPOKa FO4HOCTH.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKMU UNU CPOKU FOAHOCTU HE YCTAHOB/IEHDI,
notpebuTtenb BnpaBe NPeabABUTL YKa3aHHble TpeboBaHWA, eCNM HeLoCTaTKM TOBAapOB OBHapY»KeHbl B
pa3yMHbII1 CPOK, HO B Mpeaenax AByX /IeT CO AHA nepefayn ux notpebutento, ecnn 6onee gnuTenbHble
CPOKM He YCTaHOBNEHbl 3aKOHOM W/IN AOFOBOPOM.



(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbIMA CPOK TOBAPaA, A TaKKe CPOK ero cAy»Kbbl McUUCAAeTcs Co AHA nepenaym ToBapa
notpebuTtento, ecan UHOe He npeaycmoTpeHo porosopom. Ecam pgeHb nepepayu  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYUCNAIOTCA CO AHA M3rOTOBAEHUA TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, oAeXAbl WU MPOYMX) 3TU CPOKMU WCYUCNAIOTCA C MOMEHTA
HACTyNJeHnsa COOTBETCTBYIOWLEro Ce30Ha, CPOK HACTYMN/JIEHUA KOTOPOro onpesenseTca COOTBETCTBEHHO
cybbektamum Poccuitickon degepaunm UCxo4a U3 KAMMATUYECKMX YCNOBUIM MeCTa HAXOMKAEHUs
notpebutenen.

Mpu npogfaxke ToBapoB Mo ob6pasL,am, Mo NoyTe, a TaKXKe B C/AyYasaX, €CIM MOMEHT 3aK/0YeHuUA
[0roBopa Kynau-npoga)kM M MOMEHT Mepefayu ToBapa noTpebutento He cOBMafaloT, 3TU CPOKM
WUCYMUCNAIOTCA CO AHA [O0CTaBKM ToBapa noTtpebutento. Ecnm notpebutenb AUWEH BO3MOMKHOCTM
MCNosb30BaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBMCAWMX OT MpoAaBua (B 4acTHOCTM, ToBap
HY)X[aeTcs B CMeuMasbHOW YCTAaHOBKE, MOAKAOYEHUM WMAW COOPKE, B HEM MMEOTCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHMsA NPOLaBLOM TaKMx obcToATenbCTB. ECM AeHb LOCTaBKM,
YCTaHOBKM, NOAKNOYEeHUsi, cOOpPKM ToBapa, YCTPAaHEHMA 3aBUCAWMX OT MPOAABLA 0OCTOATENbCTSB,
BCNEACTBME KOTOPbIX MOTPebuTeNb He MOMKET WCMO/Ib30BaTb TOBAP MO Ha3HaYyeHWto, ONpesenvTb
HEBO3MOXHO, 3TU CPOKN MCYUCASAIOTCA CO AHSA 3aKAOYEHUSA LOroBOPaA KYNAN-NPoLakHu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckatouyeH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

CpOK rogHoCTK ToBapa onpeaensaeTcs Nepmoaom, UCHUCAAEMbIM CO AHS U3rOTOB/IEHMA TOBApa, B
TEYEeHMEe KOTOPOro OH MPUrof4eH K MCMO/b30BAaHWUIO, WM [ATOM, A0 HACTYyMN/IeHMA KOTOpOM ToBap
NPUroAeH K UCNO/b30BaHUIO.

Mpoao/KUTENbHOCTD CPOKAa rOA4HOCTM TOBapa [AOJ/KHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHMAM K be3onacHOCTM ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMJIEKTYIOLIME U34ENMA U COCTABHbIE YACTH
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMNEKTYIOLWNE N3AENNA U COCTaBHbIE YacTU MCYUCAAIOTCA
B TOM Ke NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMNIEKTYIOWME W3LE/NA M COCTAaBHble 4YacTM TOBapa CuYMTalOTCA
pPaBHbIMW TFaPaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/n MHOe He YCTAHOBJAEHO A0roBopom. B
C/lyyae, ec/iM Ha KOMMNAEKTylollee Wu3gesne U COCTaBHYH 4YacTb TOBapa B AOroOBOPE YCTaHOBJEH
rapaHTUMHbLIA CPOK MEHbLUEW MPOLONKUTENBHOCTU, YEM FAPaHTUIMHBIA CPOK HAa OCHOBHOE M3Aenue,
notpebuTenb BNpase NpeabABUTL TPeOOBAHUSA, CBA3AHHbIE C HE40CTAaTKAMM KOMMJIEKTYIOLLErO NU3aenus
M COCTaBHOW YacTM ToBapa, NpuM MX OOHapyKeHUMUM B TEeYEeHMEe TapaHTUMHOro CpoKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPeAyCMOTPEHO AOTOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  Ha  KOMNAeKTylowee  u3genne  YCTAHOBNEH  TAPaHTUMHbLIM  CPOK  Bosnbliei
NPOAO/IKUTENBHOCTM, YEM FaPaAHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpase NpPeabABUTb
TpeboBaHMA B OTHOLWEHWW HEAOCTATKOB TOBapa MNpPM YCNOBWUWM, YTO HEAOCTAaTKM KOMMJIEKTYIOLWEro
nsgennsa obHapy)KeHbl B TEYEHWE FapaHTUMHOIO CPOKA HAa 3TO M3Lenre, HeE3aBUCMMO OT UCTeYEeHWUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKasaHHble B HacToALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA noTpebutens B MHGopmauum
0 TOBape, NpeAocTaBaAseMon NoTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cny4asx, Korga npefycMOTPEHHbIN A0roBOPOM FapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX
NeT U HepocTaTKM ToBapa OOHapy)KeHbl noTpebutesnem No MUCTEYEHWW TAPAHTUMHOINO CpPOKa, HO B
npegenax AsByx JfeT, notpebutenb Bnpase npegbABUMTb Npoaasuy (M3rotosuTento) TpebosaHwus,
npeaycMoTpeHHble ctaTbei 18 HacTosAwero 3akoHa, ec/iv AOKAXKET, YTO HeLOCTAaTKM TOBApPa BO3HUKAM
[0 ero nepeaayv notTpebuTento Uamn no NPUYNHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABAEHMA CYLW,ECTBEHHbIX HELOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpeabABUTb
M3rotoBuTEN0  (YNOJIHOMOYEHHOM  OpraHus3auMm WA YNOJHOMOYEHHOMY  MHAUBUAYASbHOMY
npeanpuHMmaTtento, umnoptepy) TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKMX HEA0CTAaTKOB, €Cu
[OKaXKeT, YTO OHW BO3HMKAW A0 Nepefayn ToBapa NoTpebuTento AW Mo NPUYMHAM, BO3SHUKLWIMM A0



3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabaABAEHO, €C/NM HedoCTaTKM ToBapa
ObHapy)eHbl MO MWCTeYeHUM ABYX JEeT CO AHA Mepefdayu ToBapa notpebutento, B TeyeHue
YCTaHOB/EHHOrO Ha TOBAp CPOKa CAYXKObl UAM B TeyeHue AecaTu NeT co AHA nepepayn Tosapa
notpebutento B Ccayyae HeyCTaHOBAEHWUA CPOKa CcAyxb6bl. Ecan  yKasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeyeHMe pABaguatM JHeW Cco AHA ero npeabaABaeHUa notpebutenem wunm
O6HaApYKEHHbI MM HeaoCTaTOK TOBapa ABAAETCA HeycTPaHMMbIM, NoTpebutenb no csoemy Bbibopy
BMNpaBe nNpeabsABUTb W3roTOBUTEN0  (YNOJHOMOYEHHOM OpraHM3auMm WU YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY NPeanpUHUMATENIO, UMNOPTEPY) UHble NPesyCMOTPeHHble MyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roToBUTENIO (YNOJHOMOYEHHOM OpraHn3aLmm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy) n noTpebosBaTb BO3BpaTa
YyNNa4YeHHOM AeHEXHON CYMMBI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeaoCTaTKOB ToBapa WM3rotoBuTenem (NpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumein nan ynoaHOMOYEHHbIM MHANBUAYAAbHbIM NPeanpuHUMaTeNEM, UMNOPTEPOM)
(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM CcpoK YyCTpaHeHMA HepoCTaTKoB ToBapa He onpegesneH B NUCbMeHHoN dopme
COrnaweHnem CTOPOH, 3TM HEeAOCTATKM [O/KHbl OblTb YCTpaHeHbl W3rotoBuTenem (NpPoaaBLLOM,
YNOJIHOMOYEHHON OpraHM3aunen MUAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM NPEeAnpPUHMMATENEM,
MMMNOPTEPOM) HE3aMELNTENIbHO, TO €CTb B MUHUMAJIbHbBIA CPOK, OOBEKTUBHO HEOBXOAUMBINA ANA UX
YyCTPaHeHMA € y4eToM OObIMHO NpumeHsAemoro cnocoba. CpoK ycTpaHeHWs HeLOCTAaTKOB TOBapa,
onpegensembiii B NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnn Bo Bpems yCTpaHEHMA HeL0CTaTKOB TOBapa CTaHET OYEBMAHLIM, YTO OHU He ByayT
yCTpaHeHbl B onpegesneHHbl COrnaweHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrflalleHne o
HOBOM CPOKEe YCTPaHEHWs HeAOCTaTKOB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOAUMBIX AA YCTPAHEHUS
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepmanos), 060pya0BaHMA UM NOLOOHbIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKN0YEHUA COralleHMA O TAKOM HOBOM CPOKe M He 0cBODOXKAAOT OT
OTBETCTBEHHOCTM 33 HApPYLIEHME CPOKa, ONPeAEIEHHOro CorfalleHMeM CTOPOH NePBOHAYasbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMWM TOBApPOB AJUTENbHOrO MNO/Nb30BaHUA W3rOTOBUTE/b, Mpogasel, /nbo
YyNOJIHOMOYEHHasA OPraHU3aumns UAM YNONHOMOYEHHbIN UHAWBMAYANbHBIM NpeanpuHUMaTeNnb 06A3aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIW CpPoOK 6e3Bo3mesgHo
npeaocTaBuTb NOTPebuTeNto Ha Nepuos pPemoHTa TOBap AJUTENbHOro NONb30BaHMA, obnasatounii
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOWCTBaMU, obecneyms [OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IMTE/IbHOTO MNONAb30BaHMA, Ha KOTOpble YyKaszaHHoe TpeboBaHWe He pacnpocTpaHsaeTcsa,
ycTaHaBnmBaeTca MpaButenbcTsom Poccuiickon depepaumiu.

(B pea. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycCTpaHeHWs HeAOCTAaTKOB TOBapa FapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcA Ha
nepuvog, B TeYeHME KOTOPOro TOBApP HEe WMCMNo/b30BascA. YKasaHHbIA Mepuos UCYUCNAETCA CO AHA
obpaweHua notpebutens c TpeboBaHnem 06 yCTpaHEHUN HEAOCTAaTKOB TOBapa A0 AHSA Bblgayu ero no
OKOHYaHWKW pemoHTa. Mpu Bblgavye ToBapa M3roToBWUTe b (MpoAaseLl, YNOJHOMOYEHHAs OpraHU3aums
WAN YNONHOMOYEHHbIN MHAWBUAYANbHbIN MNpeanpuHMMaTenb, umnoptep) obasaH nNpenocTaBUTb B
nUcbMeHHoO dopme noTpebutento MHopmaLmio o AaTe obpalweHua notpebutens c TpebosaHnem ob
YyCTPaHEHUN OOHAPYXKEHHbIX MM HeAOCTAaTKOB ToBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHMA HeAOCTATKOB TOBapa, O AaTe YCTPAHEHWA HeAOoCTaTKoOB TOBapa C WX onucaHuvem, ob
MCMO/Ib30BaHHbIX 3aNacHbIX YacTAX (AeTansax, matepuanax) U o gate BblgayM ToBapa noTpebutento no
OKOHYAHWUW YCTPAHEHMA HEAOCTATKOB TOBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNMpun ycTpaHEHUN He[o0CTaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMMNAEKTYIOWErO U3AEeNUA UK
COCTAaBHOW 4YacTM OCHOBHOFO W34enus, HAa KOTOpble YCTAHOBAEHblI FAaPaHTUWMHbIE CPOKW, Ha HOBblE
KOMMN/IEKTYIOWEee MU3L4e/IMe UAN COCTaBHYH YacTb OCHOBHOMO M3A4enusA YCTaHaB/NMBAETCA rapaHTUIMHbIN
CPOK TOM Ke MPOJOMKUTENbHOCTU, YTO U HA 3aMEHEHHble KOMMJIEKTYIOWEe U3Lesine UAMU COCTaBHYHO



YacTb OCHOBHOrFO W34enus, eciM WMHOe He MNpeaycMOTPEHO [JOroBOPOM, W TapaHTUIHBLIA CPOK
NCUYNCAAETCA CO AHA BblAaYM NOTPebuTeNto 3Toro ToBapa No OKOHYaHUM PEMOHTa.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeEHa1eXxal,ero Kayecrsa

1. B cnyyae obHapy:KeHusa notTpebutenem HeLOCTATKOB ToBapa M npeabsasieHns TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3auMsa WAM  YNONHOMOYEHHbIM
WHAMBUAYAbHLIA NpeanpuHMMaTeNb, uMmnoptep) ob6a3aH 3aMeHNUTb TAKON TOBAp B TEYEHME CEMU SHel
CO pAHA npeabsBleHWA YyKasaHHoro TpeboBaHuas noTpebutenem, a npu HeobxoauMMocCTH
[ONONHUTENIbHON MPOBEPKM KayecTBa TAaKOro ToBapa MpoAaBLOM (M3roToBuTesiem, YNOJHOMOYEHHOM
OpraHusaumMen MAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM NPeanpUHMMATENEM, MMNOPTEPOM) - B
TeYeHue ABa[LATM AHEN CO AHA NpenbABAEHUA YKa3aHHOro TpeboBaHums.

Echm y npoaaBua (M3rotoBuTeNs, YNOJHOMOYEHHOM OpraHM3auunM WKW YNOJHOMOYEHHOTO
WHAMBUAYANbHOTO NPeAnpUHUMATENA, UMNOPTEPa) B MOMEHT NpeabsaBieHna TpeboBaHMA OTcyTCTBYET
HEeOOXO4MMbIN ANA 3aMeHbl TOBap, 3aMeHa A0/KHA OblTb MpoBefeHa B TeyeHWe mecsAua CO [AHS
npeabaBAEHUs TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M NPUpPABHEHHbIX K HUM MECTHOCTSAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NOANEeXUT YA0BJAETBOPEHMIO MO €ro 3aABAEHUIO B CPOK, HEOBXOAUMBIV AN oYepesHOM
[O0CTaBKM COOTBETCTBYHIOLLEFO TOBapa B 3TM paliOHbl, B C/ly4ae OTCYTCTBMA Y NpoaaBua (M3rotoBuTens,
YNOJIHOMOYEHHON OpraHMsauMmM WAW  YNOJHOMOYEHHOTO WHAMBMAYA/NbHOTO NpeanpUHMMATENS,
nmMmnopTepa) HeobxoaMMOro A/ 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKa3aHHOro TpeboBaHums.

Ecnn pns 3ameHbl ToBapa TpebyeTtca 6osee cemun gHen, no TpeboBaHMO NoTpebuTena npoaasel,
(n3rotoBuTEND MO0 YNOAHOMOYEHHAA OpraHM3auMa WAW  YNONHOMOYEHHbIA WUHAMBUAYANbHbIN
npeanpuHMmaTesib) B TEYEHUE TPeX AHEN CO AHA NpeabsBaeHUs TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B803Me34HO NPeaoCcTaBUTb NOTPebUTENt0 BO BPEMEHHOEe M0J/b30BaHME Ha Mepuos 3aMeHbl ToBap
O/IMTENbHOTO MOJ/Ib30BaHMA, 0b6nafatlowmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaAMMU,
obecneynB ero AOCTaBKYy 3a CBOM cyeT. ITO MPABMJIO He PaCNpPOCTPAHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpenenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAlero 3akoHa.

(B peqa. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HEHaA/IeKALLEro KaYecTBa f0MKeH OblTb 3aMeHEH Ha HOBbIM TOBAp, TO eCTb Ha TOBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpn 3ameHe ToOBapa rapaHTUWHbLIA CPOK WCUMCAAETCA 3aHOBO CO AHA nepefayum ToBapa
noTpebutesnio.

CtaTtbA 22. CpOKM ya0BNETBOPEHMA OTAE/NbHbIX TPeboBaHUI NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHuA NoTpebuTeNs 0 CopasmepHOM YMEHbLIEHUN MOKYNHOW LLeHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha MWCMNpaB/ieHWe HeAOoCTaTKOB ToBapa noTpebuTenem WAM TpPeTbUM /INLOM, BO3BpaTe
yNNa4yeHHOM 33 TOBap AEHEXHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MeLLEeHUN YBbITKOB, MPUUYNHEHHDBIX
notpebuTtentio BcNeacTBME NPOAAXKM ToBapa HeHaANeskalero KayectBa Anbo npesocTaBAeHUA
HeHagnexauwen MHbopmauMM O ToBape, NogjiexaT yAoBNETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaumein WaM yYNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAEHNA COOTBETCTBYIOWEro TpeboBaHuA.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npogasua (M3roToBMTeENs, YNoJHOMOYEHHOW OpraHuM3auun uam
YNONHOMOYEHHOTO WMHAUBUAYANALHOTO MpegnpuHUMaTens, Mmnoptepa) 3a MNPOCPOYKY BbINOJHEHMUSA
TpeboBaHuii noTpebutens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpegycMoTpeHHbIx cTatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXke



33 HeBblMOJIHEHME (33a4epXKKy BbINOAHEHMA) TpeboBaHMA noTpebuTens o NpefoCTaBJAEHUM eMy Ha
nepuog pPemMoHTa (3amMeHbl) aHaNoOrMYyHOro TOBapa Mpoaasel, (M3roToBUTENb, YNOAHOMOYEHHan
OpraHusauma UAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIV NpeanpUHUMaTENb, UMMOPTEP), A0MNYCTUBLUNIA
TaKue HapyLweHua, ynaadymsaeT NoTpebutento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MPOLLEHTA LieHbl TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpegensetcs, UCXOAA U3 ero LeHbl, CyL,ecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl0 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHON OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM NPeanpUHUMATENEM,
MMMNOPTEPOM), B AEHb A0OPOBONLHOMO YAOBNETBOPEHWUA TAaKOro TpeboBaHUA MAM B LEHb BblHECEHUS
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YA0BNETBOPEHO He HbiNo.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHU NOTPebUTENA B CPOKKU, NPEenyCMOTPEHHbIe cTaTbAMM 20 -
22 HactosAwero 3aKoHa, notpebuTenb BnNpase Mo cBOeMy BbIOOpYy MpeabaBUTb WMHble TpeboBaHwus,
YCTaHOB/IEHHbIE CTaTbel 18 HacTosWwero 3aKkoHa.

Cratba 23.1. [locnepcTBua HapylleHMs MNpPOAABLOM CPOKa nepejayn npenBaputesibHo
onjayeHHoro ToBapa notpebutento

(BBegeHa deaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaku, npeaycmaTpuBatowmnin obasaHHOCTb NoTpebutena npeasapuTebHO
ONMaTUTb TOBAP, LO/IKEH COAEPKATb YC/I0BME O CPOKe Nepeaaym ToBapa notpeburento.

2. B cnyvae, ecnu npopasel, NOAYYMBLUMIA CYMMY NpeaBapuTeNbHOM onnaTbl B onpeseneHHOM
[0roBOPOM KYNM-NPoAakun pasmepe, He UCNoaHUA o0bA3aHHOCTL NO Nepegaye ToBapa notpebutentio B
YCTaHOBAEHHbI TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoeMy Bbibopy Bnpase noTpeboBaTh:

nepeaayv onjaa4yeHHoOro ToBapa B YCTAHOB/IEHHbIW UM HOBbI CPOK;

BO3BpaTa CYMMbl NpeaBapuTeIbHOM onnaThl TOBapa, He NepeAaHHoro NpoaaBLOoM.

Mpn 3Tom noTpebuTens BnpaBe noTpeboBaTb TaKKe MOJAHOINO BO3MeELWEeHUA Y6bITKOB,
NPUYUHEHHbIX €My BCNeACTBME HapyweHWs YCTAHOB/IEHHOTO AO0roBOPOM  KYM/IM-NPOAaXKM CpPoKa
nepegayn npeaBapuTeNbHO OnJiavyeHHoro ToBapa.

3. B c/nyyae HapyweHMA YCTAHOBJ/IEHHOIO fAOroBOPOM KYyM/AW-NPOAAaXKM CpPoKa nepepaym
npeaBapuTe/IbHO OMMaYeHHOro ToBapa nNoTpebuTento npogasel, ynaadyuMBaeT emMy 33 Kakabli AeHb
NPOCPOYKM HEeyCTOWKy (MeHu) B pasmepe MNONOBMHbI MPOLEHTa CYMMbl NpeaBapuUTeNbHOM ONAaThl
ToBapa.

HeycToliKa (neHun) B3bICKMBAETCA CO AHA, KOr4a Mo AOroBOpY Kynau-npoaaxku nepegada ToBapa
notpebutento AoaKHa 6bina 6biTb OCYLLECTB/IEHA, A0 AHA Nepeaayn ToBapa noTpebutento UAn 4o AHA
yaoBneTBopeHusa TpeboBaHUA NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTebHO yNaa4YeHHON UM CYMMBI.

Cymma B3bICKAHHOW NoOTpebuTenem HeycToMKM (NeHW) He MOMKeT npesbiwaTb Cymmy
npeaBapuTebHOM OnNnaThl ToBapa.

4. TpeboBaHMA NnoTpebutena o Bo3BpaTe ynaayeHHON 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUN
yObITKOB MoasiekaT yAOBNETBOPEHMIO NPOAABLOM B TeYEHME LeCATU AHel co AHA npeabABieHusA
COOTBETCTBYIOLWEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBNEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogiexar
YOOBNETBOPEHUIO, €CNM NpoJaBel, AOKaKeT, 4YTo HapylweHWe CPOKOB nepegayn noTpebutento
npeaBapuTe/IbHO ONMAYeHHOro ToBapa MPOM3OLWI0 BCAeACTBUE HEMPEeoAO0MMOM CUAbl UK NO BUHE
noTpebutens.

Cratba 24. PacyeTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM ToBapa HeHaA/eXKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX Ke moaenu u
(nnun) apTUKyna) nepepacyeT LeHbl ToBapa He NPOM3BOAUTCA.
(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



2. MNpu 3ameHe TOBapa HeHaA/1eXKalLero KayecTBa Ha TAKOM Ke TOBap Apyror mapku (moaenmu,
apTUKyAa) B Cay4ae, eCu LieHa ToBapa, NoA/IeKallero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNATUTL Pa3HULLY B LLeHaX; B C/ly4ae, eC/M LieHa ToBapa, NogJ/erKallero
3ameHe, Bbllle LeHbl ToBapa, NPeLOCTaBJEHHOrO B3aMeH, pasHMUA B LEHax BbiNJlaynBaeTcs
notpebutento. LleHa ToBapa, noanexalero 3aMeHe, onpeaensaeTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTensa He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPefensAtoTcd Ha MOMEHT BbIHECEHMA CYAOM peLeHUs O 3aMeHe
TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbABneHUsa notpebutenem TpeboBaHMA O COPaZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUMHMMAETCA LLeHa ToBapa Ha MOMEHT npeabsaBieHUs noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLleHns 0 COpasMepPHOM YMEHbLUEHUW MNOKYMHOMN LeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTE TOBapa HEHaAeXKaLLero KayecTsa notpebutens Bnpase TpeboBaTb BOIMELLEHUS
pasHuLUbl MeXAy LLeHOW ToBapa, YCTaHOB/JIEHHOW A0roBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,00pOBONLHOrO YA0BAETBOPEHUSA TAKOro TpeboBaHMA UK, ecin TpeboBaHMe J06POBOALHO He
YO0B/IETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-¢3, B pen. PeaepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaz/iexallero KayecTsa, NPoOAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YNAaYeHHas 33 TOBAp AEHEe)KHad CyMMa B pasmepe MOraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeanTa, a TaK:Ke BO3MeLLAeTcA NJiaTa 3a NpefocTaB/ieHme KpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/eXalLero KayecTsa, NpMobpeTeHHOro notpebuTtenem 3a cyet
noTpebuTtenbckoro Kpeguta (3alima), npogasel, 06A3aH BO3BPaTUTb MOTPEOUTENIO yMAaYeHHYO 3a
TOBap AEHEXHYI0 CYMMY, a TaKKe BO3SMECTUTb yNnJ/layeHHble NoTpebuTeneM NpoLEeHTbl U MHbIe MAATEXM
no AoroBopy noTpebutenbckoro KpeguTa (3arima).

(n. 6 BBegeH ®PepepanbHbiM 3aKkoHOM 0oT 21.12.2013 N 363-93)

CratbA 25. MpaBo notpebutena Ha o6MeH ToBapa Hag/exallero KayecTsa

1. NoTpebutenb BnpaBe o0bMeHATb HEMPOAOBO/NLCTBEHHbIA TOBap Hagne)Kaliero KadecTBa Ha
aHa/NorMyYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bli NpuobpeTeH, ecin yKasaHHbI ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaM KOMMAeKTaLuuu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb, umeeT NpaBo Ha 0b6MeH HEeNpPOAOBO/bLCTBEHHOIO TOBapa HaA/leXKalllero Kayectsa B
TeyeHue YeTbipHAALATV AHEN, He cunTanA 4HA ero NoKymnKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBapa HaA/ie)Kalllero KayecrtBa MpPOBOAMTCA, €C/IM YKa3aHHbIi
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbckue CBOKCTBA, NAOMObI,
babpuryHble APAbIKK, a TaKXKe MMeeTcA TOBAaPHbI YeK UM KacCoBbI YeK MB0 MHOM NoaTBEepPXKAAtoLW M
on/aTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Yy NOTPebuUTens ToBapHOro YeKka MAM KacCoBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLWEro oniaty ToBapa AOKYMEHTa He /IMLWAeT ero BO3MOMXKHOCTM CCbl1aTbCA Ha
cBMAETeNbCKME NOKa3aHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoA/eXalnx 06MeHY NO OCHOBAHUAM, yKasaHHbIM B HaCcTOALLEN cTaTbe,
yTBeprKaaetca MpaBuTenbcTBom Poccuiickoit degepaumm.

2. B cnyyae, ecnv aHanornyHbIN ToBap OTCYTCTBYET B NPoAarke Ha AeHb obpaleHus notpebutens
K NpoaasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHMA AOrOBOPa KYNM-Npoaaxkun n notpebosatb
BO3BpaTa yN/jayeHHOM 3a yKa3aHHbI/ TOBap AeHEeXHOoU cymmbl. TpeboBaHWe noTpebutena o BosepaTe
YyNNa4YeHHOM 3a YKa3aHHbIN TOBap AEHEXHON CyMMbl MOANENKUT YA0BNETBOPEHUIO B TeYEHWE TPeX gHeNn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaaBLom obmeH ToBapa MOXeT bbiTb NpeaycMoTpeH npwu
NoCTyn/JieHMM aHaNorMYyHOro ToBapa B npogaxky. lMpopgasel, o6a3aH HesamenaUTeNbHO COOBLWUTL



notpebuTento o NOCTyNAeHMM aHaNOrMYHOro TOBapa B MPOAaMKY.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - PegepanbHbiii 3aKoH oT 25.10.2007 N 234-03.
CraTbAa 26.1. AUCTaHUMOHHbIV cnocob npoaaxu ToBapa
(BBegeHa denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

1. loroBop PO3HMYHOWN KYyNAM-MPOJANKU MOMKET ObiTb 3aKNOYEH Ha OCHOBAHWM O3HAKOMJIEHMA
notpebuTensa ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB.,
b6ykneToB, POTOCHUMKOB, CPEeLCTB CBA3N (TENEBU3MOHHOW, MOYTOBOW, PAAMOCBA3M U APYIUX) UAN UHBIMU
WCKNOYAOWMMM BO3MOMKHOCTb HEMoCPeACTBEHHOTO O3HAKOMJIEHMA MoTpebutens c ToBapom nb60
obpasuom TOoBapa NpW 3aK/AKOYEHUMWM TAKOro AOroBopa (AUCTAaHUMOHHBLIA cnocob npoparku ToBapa)
cnocobamum.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopasuom [0 3aK/AOYEHWs [OroBopa [AOJKHaA ObiTb npepocTaBieHa noTpebutento
nHpopmauua 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoxKAeHusA)
npogasLa, 0 MecTe U3roToB/IEHMA TOBapa, O NoJHOM GUPMEHHOM HaUMEHOBAHUM (HAaMMeEHOBaHMUW)
npogasua (M3rotoBuTena), o LeHe M 06 ycnoBusx npuobpeTeHWMs ToBapa, O ero A0CTaBKe, CPOKe
CNyxbbl, CPOKE rOAHOCTU U FAPaHTUIAHOM CPOKe, 0 NOPSAAKE ONIaTbl TOBApa, @ TaKKe 0 CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasioXKeHMe O 3aK04YeHMM 4OroBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/1KHa OblTb B NMCbMEHHOM dopme npesocTaBiaeHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctatbelt 10 HacToAwero 3akoHa, a TakXe NpeaycMoTpeHHas
NyHKTOM 4 HacToALlelN CTaTbn MHPOPMALLMA O MOPALKE U CPOKAx BO3BpaTa ToBapa.

4. NoTpebuTenb BMpaBe OTKA3aTbCcA OT ToBapa B A0boe Bpemsa A0 ero nepegayu, a nocne
nepesayv ToBapa - B TEYEHUE CEMU AHEN.

B cnyyae, ecan nHpopmauma o nopsaaKe M CpOKax BO3BpaATa TOBapa HaA/exkallero Kayecrsa He
6blna npepocTaBfieHa B NUCbMEHHOW ¢dopme B MOMEHT AOCTaBKM ToBapa, NoTpebutenb Brnpase
0TKa3aTbCA OT TOBapa B TeYEHME TPEX MECALLEB C MOMEHTa Nnepesayn ToBapa.

Bo3BpaT ToBapa Hag/eXKallero Kayectsa BO3MOMEH B C/y4ae, eCNM COXPaHeHbl ero TOBapHbIM
BUA, NOTPeOUTENbCKME CBOMCTBA, A TaKKe AOKYMEHT, NOATBEPXKAAOWMIN GaKT U yCNOBUA NOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebutens AOKyMeHTa, noatsepaatouero ¢akT M yciosus
MOKYMKW TOBapa, He JIMWAEeT ero BO3MOXHOCTM CCbINATbCA HA ApYyrne AoKasaTenbCcTBa npuobpeTteHus
TOBapa y AaHHOro nNpogasLa.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HaA/NeXaWero KavyectBa, WMEOLWEro
WHAMBUAYANbHO-OMNpPeAeNleHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNOAb30BaH
WCKNOUNTENbHO NpruobpeTatowmm ero notpebutenem.

Mpu oTKkase noTpebuTensa oT ToBapa NpPOAaBEL, AO/IKEH BO3BPATUTb €My AEHEXKHYI CymMmy,
ynJayeHHylo notpebutesiem No AOroBOpy, 3a MCKAOYEHMEM Pacxof4oB MPOAABLA HA LOCTaBKYy OT
notpebuTena BO3BPALLEHHOro TOBapa, He MO3gHee YemM 4yepes AecATb AHEN CO AHA NpeabsABAeHUs
notpebuTenem cooTBeTcTBytOWEro TpeboBaHus.

5. Mocnepctsva nNpojaKM ToBapa HeHaA/exalero KayecTBa AUCTaHUMOHHbIM cnocobom
NPoAaXKM TOBapa YCTAaHOBJ/IEHbI MOJIOKEHUAMMU, NPELYCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAwero
3akoHa.

CraTbAa 26.2. MNpasuna npoaaxKu oTaeIbHbIX BUAOB TOBAapOB
(BBegeHa deaepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoaa*kn oTae/bHbIX BUAOB TOBAapOB ycTaHaBAuBatoTcA MpaBuTenbcTBOM Poccuinckom
depepaunu.

nasa . 3ALLLUTA NPAB NOTPEBUTE/IEM MPU BbINOJIHEHUU



PABOT (OKA3AHUU YCNIYT)
CtaTtbAa 27. CpoKM BbINOJIHEHUA paboT (OKasaHuA ycayr)

1. WcnonHuteno o06A3aH OCYLWECTBUTb BbINOJHEHME pPaboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIV NPaBUAaMU BbIMOJHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYT)
WAN JOTOBOPOM O BbINMOJHEHUN PaboT (OKazaHuKM ycayr). B gorosope o BbiNOAHEHUN PaboT (OKa3aHUK
YCNYr) MOXKET NpefycMaTpMBaATbCA CPOK BbINOJIHEHUA PaboTbl (OKa3aHWA ycayru), eciam yKasaHHbIMU
npaBuaamuM OH He NPeAyCMOTPEH, a TaKXe CPOK MeHbllel MPOAO/IKUTENIbHOCTN, Yem CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMM NPaBuUaamMm.

2. CpoK BbIMOMHEHMA pPaboTbl (OKa3aHMA yCayrv) MOMKeT onpeaenAtbcs gaTton (nepuogom), K
KOTOPOW A0/I3KHO BbiTb 3aKOHYEHO BbIMOJ/IHEHUE PaboTbl (OKa3zaHMe ycayrmn) nnm (u) gaton (nepuoaom),
K KOTOPOW UCMONIHUTENb JOMKEH NPUCTYNUTL K BbINOJIHEHUIO PabOoTbl (OKa3aHMIo ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B caiyyae, ecnm BbiNosIHEHME PaboTbl (OKa3aHMe ycayrn) ocyLwecTBaseTca No YacTam (gocTaBKa
nepuogMyeckon neyaTn, TeXHUYEecKoe Ob6CNyXKMBaHME) B TeYeHWEe CpOKa AelCcTBMA [orosopa o
BbINO/IHEHUM pPaboT (OKasaHWW ycAayr), L[OMAKHbI MNPeLyCMaTPMBATLCA COOTBETCTBYHOWME CPOKM
(nepmoabl) BbINONHEHUA Taknx paboT (oKasaHUA ycayr).

Mo cornaweHWto CTOPOH B [0roBope MOryT ObiTb NPEAYCMOTPEHbl TaKKe CPOKW 3aBeplueHuA
OTAE/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtba 28. MNocneacTBnA HapyLLEHUA UCMONHUTENIEM CPOKOB BbINOIHEHUA paboT (OKa3aHUA ycayr)

1. ECAM MCNONHUTENb HAPYLWIWA CPOKM BbINOJAHEHUA PaboTbl (OKA3aHUA YyCAyru) - CPOKKU Havana u
(nnn) oKoHYaHMA BbINONHEHUA PaboTbl (OKa3aHMA ycayrn) u (Mam) NPOMeKyTOoYHbIE CPOKM BbINOJIHEHUSA
paboTbl (OKasaHMA ycayrn) uamM Bo Bpems BblINONHEHUA paboTbl (OKAa3aHUA YCAyrn) CTafo OYeBUAHLIM,
YTO OHa He ByAeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoeMy Bblbopy Brpase:

(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOSIHEHWE PaboTbl (OKasaHWe ycayru) TPeTbUM AULAM 33 PA3yMHYI0 LLEeHy Wau
BbINO/IHUTbL €€ CBOMMMU CUAaMK U NOTPeBOBATb OT UCMONHUTENA BOSMELLEHUSA MOHECEHHbIX PAaCXOL0B;

noTpeboBaTb YyMEHbLUEHWUSA LieHbl 33 BbiNO/IHEHME paboTbl (OKasaHue ycnyru);

0TKAa3aTbCA OT UCMOJIHEHWA [OrOBOPaA O BbINOJHEHUN PAabOTbI (OKa3aHWUK ycayru).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTh TaKKe NOJHONO BO3MeELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3K C HapyLeHWeM CPOKOB BbINMOJHEHUS PaboTbl (OKa3aHUs ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOB/IEHHbIE A5 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNUM NnoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutesnem HOBble CPOKWU BbINONHEHMA paboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B 4OrOBOPE O BbINOJHEHUN PaboTbl (OKasaHWUK ycayru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MNpoOCPOYKM HOBLIX CPOKOB MOTpebuTenb Brnpase MNpeabaBUTb MCMNOAHUTENO MWHblEe
TpeboBaHMUA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToAWeNn cTaTbMm.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalLaemas noTpebutento npu oTkase ot
WCMO/IHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKA3aHMM yCAyrv), a TaKKe Yy4yuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOM ycayru), onpefenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUM PaboTbl (OKa3aHUM yCayrn) UCNONHUTEND
He BrnpaBe TpeboBaTb BO3IMELLEHUS CBOMX 3aTpaT, NMPOU3BEAEHHbIX B MpoLecce BbINOJHEHUA PaboThl
(oKasaHus ycnyru), a TakKe nnatbl 33 BbINOJIHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOYEHUEM
CNy4yas, ecnm notpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYy ycayry).



(B peqa. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63aL, MckatoueH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylweHWs YCTAHOBJIEHHbIX CPOKOB BbINOJHEHUA PaboTbl (OKasaHMA ycayru) maum
Ha3HaYeHHbIX NoTpebuTesiemM Ha OCHOBAHUKM NMyHKTA 1 HacToAWEN CTaTbM HOBbIX CPOKOB UCMOJHUTENb
ynJaumMBaeT noTpebuTento 3a Kaxablit AeHb (4ac, ecim CPOK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA paboTbl (OKasaHWs ycayrn), a ecnm ueHa
BbIMOJIHEHUA pPaboTbl (OKa3aHUA ycayrn) OOroBOPOM O BbINOJHEHUM pPaboT (OKasaHWM ycayr) He
onpegeneHa - obwel ueHbl 3aKkasa. JOroBopom O BbINOJHEHWW PABOT (OKasaHUW ycayr) mexay
noTpebuTesiem u UCNOJIHUTE/IEM MOXKET BbITb YCTaHOBNAEH 6onee BbICOKUIM pasmep HEeyCTOMKK (neHu).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHA) 3a HapylleHWe CPOKOB Hayasa BbINOAHEHWUs paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecin CPoK onpeaesieH B 4acax) MPOCPOYKM BNIOTb A0
Hayana BbINOAHEHWA paboTbl (OKasaHuWs ycayrn), ee 3Tana WAM NpeabABieHMA noTpebutenem
TpeboBaHMUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAWwen cTaTbMm.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHA) 3a HapyLleHne CPOKOB OKOHYaHUSA BbIMONHEHMA paboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4Yac, ecin CPOK onpeaesieH B 4acax) MPOCPOYKM BNIOTb A0
OKOHYAHWA BbINOAIHEHMA pPaboTbl (OKasaHMA ycayru), ee 3atana WMAM NpeabsBieHUsa noTpebutenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALWwen cTaTbm.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOW MoTpebutenem HeycToMKM (NeHW) He MOXKeT MpeBbiWwaTb LLEeHY OTAENbHOro
BMAA BbINOJIHEHWUA PaboTbl (OKAasaHUA ycayrn) nam obLLYI0 LLeHY 3aKasa, ec/iiv LeHa BbINOJIHEHUA
oTAaenbHOro Bupa paboTbl (OKasaHWMA ycnyrv) He onpepeseHa AOrOBOPOM O BbIMONHEHMM PaboTsbl
(okazaHuu ycnyru).

Pasmep HeycTolMKM (NeHW) onpegenserca, UCXOAA M3 LeHbl BbINOJHEHWA pPaboTbl (OKasaHuA
YyCNyru), a eciv yKkasaHHaa LeHa He onpegeseHa, ucxona ns obuwen LeHbl 3aKasa, CyWw,ecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens AoMKHO 6b110 BbiTb YA0BNETBOPEHO UCMOJHUTENEM B
OeHb [06pOBONLHOMO YAOBNETBOPEHWUA TaKoro TpeboBaHMA WAW B AeHb BblHECEHMA cyaebHoro
pelweHus, ecnm TpeboBaHMe notTpebuTena 40H6POBOJbHO YA0BAETBOPEHO He ObifIO.

6. TpeboBaHUA noTpebuTens, ycTaHOBNEHHble NMYHKTOM 1 HacToAwen cTaTbM, He noasaexart
YOOB/ETBOPEHUIO, €C/AN WCMONIHUTE/Ib [OKaXKeT, 4YTO HapyleHWe CPOKOB BbIMNOJHEHMUA pPaboTbl
(oKasaHwus ycnyrn) npomsowio BcaeacTBMe HEMPEOLOIMMON CUAbI UM NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTpebutens npu o06HAPYXKEHUU HEeAOCTaTKOB BbIMONHEHHOW PaboThbl
(okazaHHoOM ycnyru)

KoHcynbTaHTItOC: NnpyMmeyaHme.

O npaBax noTpebutens - y4acTHMKa LOJIEBOrO CTPOUTENLCTBA B C/y4vae, ecnm oO6bekT A0NEBOrO
CTPOUTENBCTBA MOCTPOEH C OTCTYN/JIEHUMEM OT YC/JIOBMW 3aK/JOYEHHOro [0rosopa, NpuBEALWMM K
YXYALEHMI0 KayecTBa Takoro 06beKTa, cm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-d3.

1. NoTpebutenb Npu oOb6HApPyKEHUN HeAOCTAaTKOB BbIMOJIHEHHOW PaboTbl (OKaszaHHOW ycayru)
BNnpaBe No cBoemy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YCTpaHeHMA He40CTAaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLeHbI BbINOJHEHHOM paboTbl (OKasaHHOM ycayru);

6€3B03Me34HOro M3roToB/MIeHUA APYroi BeWM U3 04HOPOLHOTO0 MaTepuana TaKoro ¥Ke KayecTsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu aTom NoTpebutenb 06a3aH BO3BPaTUTL paHee nepesaHHyo
€My UCMOJIHUTEeNEM BeLLb;

BO3MELLEHNA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJHEHHOM PaboTbl
(oKa3aHHOWM ycnyru) cBOMMM CUNAMU UK TPETBUMU NULAMMU.

YaoosnetsopeHue TpeboBaHuii noTpebutens o 6e3B03mMe3AHOM YCTPaHEHMM He[OoCTaTKoB, 06
M3roTOBAEHUWU [APYrod BelW WAM O MOBTOPHOM BbINONHEHMM paboTbl (OKasaHUKM ycayru) He
0CBOBOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEeyCTOMKM 3a HapyleHMe CPOKa OKOHYaHUA



BbIMOJIHEHUA PaboTbl (OKasaHuA ycayru).
(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKasaTbCsA OT WCMOJIHEHMA [O0roBOpPa O BbINOAHEHUM PAboOTbl (OKasaHWUM
ycnyrm) n notTpeboBaTb NOAHOrO BO3MELLEHMA YObITKOB, EC/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HeAOCTAaTKM BbINOJHEHHOW paboTbl (OKasaHHOW ycAyrn) He YCTPaHeHbl WCMOAHUTENEM.
MoTpebuTenb TakkKe BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOPA O BbIMNOAHEHMM pPaboTbl (OKasaHWUM
ycnyru), ecnm um obHapyKeHbl CyLLecTBEHHblE HEAOCTAaTKM BbINONHEHHOM paboTbl (OKAa3aHHOM ycnyru)
VN UHbIE CYLLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BUI LOrOBOpa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOJHONO BO3MELLEHMA YObITKOB, NPUUYMHEHHDBIX EMY B
CBA3N C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
yCTaHOB/IEHHbIE A5 YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHNIM NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKa3aHMM yCAyrv), a TaKKe Yy4yuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpenensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwLero 3akKoHa.

(B peqa. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEAOCTAaTKaMM BbINOJIHEHHOW PaboTbl (OKa3zaHHOM ycayru), moryT
6bITb NpeAbABAEHbI NPU NPUHATUM BbINOJHEHHOW paboTbl (OKa3aHHOW YyCAYrn) UAK B XOA4€ BbINOJHEHUS
paboTtbl (oKasaHuA ycayrn) Amnbo, ecnnm HEBO3IMOMKHO OOHApPYKWUTb HeAOCTaTKM MNpu MPUHATUM
BbINOJIHEHHOM PaboTbl (OKAa3aHHOM yCayrun), B Te4EHUE CPOKOB, YCTAHOBAEHHbIX HACTOALLUM MYHKTOM.

MoTpebuTtenb BnNpase NpeabABAATb TpebOBaHMA, CBA3AHHbIE C HEAOCTAaTKAMWU BbINMOJHEHHOWM
paboTbl (OKasaHHOM ycayru), ecim OHUM OOHapy)KeHbl B TEYEeHMEe TapaHTUMHOro CpoKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX JeT CO AHA MNPUHATUSA BbINOJHEHHON pPaboTbl
(oKasaHHOM ycnyrn) Mam NATM NeT B OTHOWEHWM HeAOCTAaTKOB B CTPOEHUUM U MHOM HeABUMKMMOM
nmylLLecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb OTBEYAET 3a HeAOCTaTKM paboTbl (ycnyru), Ha KOTOpPYD He YCTaHOBJEH
rapaHTUMHbLIA CPOK, ecn MnoTpebuTenb AOKAMKET, YTO OHM BO3HUKAM A0 €e MPUHATUS MM WAK MO
NPUYMHaAM, BOSHUKLINUM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYl YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 €e He[O0CTaTKKU, eCIN He AOKAXKET, YTO OHW BO3HWKAM Moc/e NpUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLeHWA MM NPaBUA WUCNO/b30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NIUL, USIU HENMPEOAONNUMOM CUBbI.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-93)

5. B cny4asx, Korga npefycMOTPEHHbIN A0roBOPOM FapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX
NeT (NATN NIEeT Ha HEABMKUMOE UMYLLECTBO) M HEAOCTATKMU paboTbl (yciyru) obHapyKeHbl noTpebutenem
Mo MUCTEYEHUM FapaHTUMHOrO CPOKA, HO B Mpesenax AByX NeT (NATM NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTenb BNpase NpeabaBUTb TpebOBaHMA, NPeAyCMOTPEHHble MYHKTOM 1 HacToALLeN CTaTbU, eCcu
[OKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWUKAM A0 MPUHATUA UM pesynbtata paboTbl (ycnyrn) wam no
NPUYMHaAM, BOSHUKLINUM A0 3TOrO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHWUA CYLW,ECTBEHHbIX HEAOCTaTKoB paboTbl (ycnyrn) notpebutens Brpase
npeabaBUTb UCNONHUTENO TpeboBaHMe O 6e3BO3ME3[HOM YCTPAHEHUM HEOO0CTaTKOB, €CNM [O0KaXKerT,
YTO HEeL0CTaTKM BO3HUKAN A0 NPUHATUA UM pe3ybTaTa paboTsl (yCayrn) uam no npuYMHam, BOSHUKLWLIUM
[0 3TOro MOMeHTa. ITo TpeboBaHME MOXKET ObITb NPEeAbABNEHO, €CIN TaKMe HefoCTaTKM 0BHapyKeHbI
no WUCTe4YeHUW pByx NeT (NATU eT B OTHOWEHUM HeABMMKMMOro MMYLLECTBA) CO AHA MPUHATUSA
pesynbTata paboTbl (ycayru), HO B npefenax yCTaHOB/IEHHOrO Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNyXObl N B TEYEHME LECATU NIeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cAy*bbl He ycTaHoBNeH. Ecin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABALLATU AHEM
CO AHA ero npeabsaBAeHUA NOTpebuTenem Unnm obHapyKEeHHbIN HEAOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLENO YMEHbLUEHUSA LeHbl 33 BbINONHEHHYO paboTy (OKasaHHyto ycayry);



BO3MELLEHNA MOHECEHHbIX MM PacXO4OB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJHEHHOM PaboTbl
(oKazaHHOW ycnyru) cBOMMM CUNAMU UM TPETBUMU IULLAMU;

OTKa3sa OT WMCMOJIHEHUA [0roBOPa O BbIMOAHEHWW pPaboTbl (OKasaHUM ycayrM) M Bo3MeleHuA
yb6bITKOB.
(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpOKM yCTpaHEHUA HEAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayrm)

Hepoctatkm pabotbl (ycnyru) ponxHbl 6biTb YCTPAHEHbl MCMOAHUTENIEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckaoueH. - PegepanbHbliid 3aKoH oT 17.12.1999 N 212-P3.

HasHayeHHbIN noTpebuTenem CPOK yCcTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WAW B WHOM NOAMWUCHIBAEMOM CTOPOHAaMW [AOKYMeHTe /Mbo B 33ABNEHMM, HAMPaBNEHHOM
notpebuTesem UCNoSHUTENIO.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HAcToAWEeN CTaTbel CPOKOB YCTPaHEHUA HeaoCTaTKoB
BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYyrM) UCNONHUTENb YNAAYMBaAET NOTPEOUTENIO 3@ KaXKAbli AeHb
NPOCPOYKN HEYCTOMKY (MEHt0), pasmep U NOPAAOK UCUMCAEHNA KOTOPOM ONpesensatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAuLero 3aKoHa.

B cnyyae HapylweHMs yKa3aHHbIX CPOKOB NOoTpebutesb BnpaBe NpesbaABUTb UCMONHUTENIO UHbIE
TpeboBaHMUA, NpesyCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbm 29 HacToAlero 3aKoHa.

Cratba 31. CpoKK ya0oBNeTBOPEHMA OTAE/NbHbIX TPeboBaHWUI NoTpebuTens

1. TpeboBaHuAa noTpebuTens 06 yMeHbLIEHUM LEHbl 3a BbINOJHEHHYIO pPaboTy (OKasaHHylo
ycnyry), o BO3MELLEHUM PacxofoB MO YCTPAHEHWIO HELOCTATKOB BbINOJHEHHOM PaboTbl (OKasaHHOWM
YCNyrn) CBOMMM CUAAMKU UAM TPETBUMM NIMLLAMM, A TaKXKe O BO3BpaTe ynaadeHHoW 3a paboty (ycayry)
OEHEXHOW CYMMbl M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3WU C OTKA3OM OT UCMOJIHEHMA AOTOBOPA,
npeaycMmoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YO0BNETBOPEHUIO B AECATUAHEBHbIV CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOLLErO TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03ME3ZHOM WM3rOTOBIEHUWU APYrol Bewu M3 O4HOPOAHOro
MaTepuana Takoro e KayecTsa MM O NOBTOPHOM BbINOJHEHUM pPaboTbl (OKa3aHMK ycnyrm) nognexkat
YO0BIETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOIO BbINOJHEHUA PaboTbl (OKasaHWA ycnyru), a B
C/ly4yae, eCNn 3TOT CPOK HE YCTAHOBEH, B CPOK, NPeayCMOTPEHHbIM AOrOBOPOM O BbINOJHEHUU PaboThI
(okazaHuK ycnyru), KOTopbi BblN HEHaANEXKaLE UCMOJTHEH.

3. 33 HapyweHWe NpesyCMOTPEHHbIX HaCTOAWEN CTaTbel CPOKOB YA0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMI noTpebuTensa WCNOAHWUTENb YyMNAayMBaeT NOTPebWUTeNto 3a KaXAbld LeHb NPOCPOYKM
HEeyCTOMKY (NeHto), pasmep 1 NOPAAOK UCHUCIEHUA KOTOPON ONpeaensitoTcs B COOTBETCTBMU C MYHKTOM
5 ctatbyn 28 HacTosALWLero 3akoHa.

B ciiyyae HapyLlweHWsA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosAwel cTaTbn, NoTpebuteb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeboBaHMSA, NPesYCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 U NyHKTamm 1 1
4 ctatbu 29 HacToAWEro 3aKoHa.

Cratba 32. MpaBo notpebutensa Ha OTKa3 OT MCMNOJSIHEHUSA A0roBopa O BbIMOAHEHWW paboT
(okazaHum ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
MoTpebutenb BnpaBe OTKa3aTbCA OT MCMOJNHEHUSA A0roBOpa O BbIMOAHEHWM paboT (oKasaHuwu

ycnyr) B /toboe BpemAa npu ycnosun onsatbl UCNONHUTENHO d)aKTVIHECKVI NMOHECEHHbIX MM pacxonos,
CBAI3aHHbIX C UCNOJIHEHMEM 06A3aTeNbCTB NO AaHHOMY O0roBopy.



CtaTba 33. CmeTa Ha BbiNoaHeHMe paboTbl (OKa3aHUe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpesyCMOTPEHHOW A0rOBOPOM O BbIMOJHEHUM
paboTbl (OKazaHUM ycayrn), MoxKeT BblTb COCTaBAEHA TBEPAAA UAM NPUBAM3UTENbHAA CMETA.

CocTaBnieHMe Takoi cmeTbl No TpeboBaHMIO NOTPebUTENA UAM UCNONHUTENS 06A3aTeNbHO.

2. WUcnonHuteno He Bnpase TpeboBaTb YyBENWYEHWSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLIEHNs,, B TOM YWUC/e B CAyyae, KOr4a B MOMEHT 3aK/OYeHWs [0roBopa WMCKAKYanachb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06bEM NOANEKALLMX BbINONHEHUIO PAaboT (0KasaHMUIo ycayr) unm
HeobXo4MMbIX A5 3TOr0 PACXOL0B.

UcnonHuTeno umeeT npasBo TpeboBaTb YyBEAMYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTU MaTepmanoB U obopynoBaHMA, NPEeAOCTaBAAEMbIX UCMOJHUTENEM, a TaKkKe
OKa3blBaeMbIX €My TPETbUMM NIMLLAMM YCAYT, KOTOPOE Hesb3a Bblo NpeaycMoTpeTb NPU 3aKAUYEHUM
porosopa. MNpu oTKase noTpebutensa BbINOAHUTL 3TO TpeboBaHME MCNOAHUTENb BNpaBe PacTOPrHyTb
porosop B cyaebHom nopsaxe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAn  BO3HMKNAA HeobXo4MMOCTb  BbIMOMHEHMA  AOMNOAHWUTE/IbHbIX PaboT  (OKasaHwus
[ONONHUTENbHBIX YCAYr) U MO 3TON NMPUUYUHE CYLLECTBEHHOrO MPEBbIWEHNA NPUBANIUTENIBHOW CMETHI,
ncnosHuTenb 0b6A3aH cBoeBpeMeHHO npeaynpeanTb 06 sTom noTpebutens. Ecam notpebutens He gan
cornacue Ha npeBblWeHNE NPUBANIUTENBHON CMETbI, OH BNpPaBe 0TKa3aTbCA OT UCMNOJHEHWUA A,0r0BOpPa.
B aTOM cnyyae ucnosHuTeNb MoxKeT TpeboBaTb OT NOTPeOUTENA YNAATbI LEeHbl 32 BbINONHEHHYO paboTy
(okazaHHyto ycayry).

UcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslivii  notpebutens o HeobxoaMMOCTU
npesblWeHNA NPUBAM3UTENBHON CcmeTbl, 06A3aH WCMONHUTL AOrOBOP, COXPaHAA MpPaBO Ha onnaty
paboTbl (ycnyru) B npeaenax npuban3nTeIbHOM CMeTbI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbA 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 065A3aH BbINOAHUTL PaboTy, onpeseneHHy A40roBOPOM O BbINOJHEHUM PaboThI,
M3 CBOEro maTepuana u CBOMMU CPeaCcTBaMU, C/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpepocTaBMBLLMIA  MaTepuan ANAA BbINOJHEHUA paboTbl, OTBeYaeT 3a ero
HeHag/exallee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM NpPOAABLA 33 TOBapbl HeHaa/1eXallero
KayecTBa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHuTena oniadmsaeTtca notpebutenem npu 3akJYEeHUM YKa3aHHOro A0roBopa
NONIHOCTbIO WMAM B pasmepe, YKa3aHHOM B [O0roBOpe O BbIMOJAHEHWW paboTbl C yCAOBUEM
OKOHYaTe/NIbHOro pacyeTa Npu NoaydyeHUU notTpebutenem BbINOJAHEHHOW MUcNoNHUTeNeM paboTbl, eciu
MHOM NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENA He NPesyCMOTPEH COralleHUEM CTOPOH.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npeayCMOTPEHHbIX 4OTOBOPOM O BbIMONHEHUM PaboTbl, MaTepuan MoKeT 6biTb
npefocTaBAeH  WUCNoAHUTeNeM noTpebuTento B  KpeguT. [locnegylowee U3IMEHEHWe  LeHbl
npeaocTaBAEHHOro B KpeAUT maTepuana UCNOHUTENA He BaeYeT 3a coboli nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoaHUTeNa U HeobxoaWmble ANA BbINOAHEHUA paboTbl TEXHUYECKUe CpeacTBa,

WMHCTPYMEHTbI M NPoYee A0CTaBAAITCA K MECTy BbIMOJAHEHUA PaboT UCNONHUTENEM.

KoHcynbTaHTNOC: NpuMmeyaHme.

O nNpUMeHeHUN NONOXKEHUNM cTaTbM 35 K OTHOLWEHMAM NO A0roBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYF MO XMMUYECKOMN YUCTKE U3aennii, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTba 35. BbinosiHeHWe paboTbl U3 MaTepunana (c Bewbio) noTpebutens



1. Ecnn paboTa BbIMONHAETCA NOJHOCTBIO MM YAacTUYHO M3 MaTepuana (c Belblo) noTpebutens,
MCMOIHUTENb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (BelLm) n NpaBUIbHOE ero UCNob30BaHME.

NcnonHuTens 06a3aH:

npeaynpegutb noTpebutens o HenpurogHocTM WAM HepobpPOKAYeCcTBEHHOCTM NepesaHHoro
noTpebuTtesnem matepuana (sewm);

npeAacTaBuTb oT4eT 06 U3pacxoAoBaHUM MaTepuana U BO3BPATUTb €ro OCTaTOK.

B cnyyae MoAHOW WMAKM YacTUYHOM yTpaTbl (NoBpexaeHwWsa) matepuana (Belwn), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEeHUTb ero O4HOPOAHbIM MaTepuasom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHUo NoTpedbutens UM3roToBuTb M3genne M3 O4HOPOAHOro
maTepunana (Bewu) B pasyMHbI CPOK, @ Npu OTCYTCTBMM O4HOPOAHOIO MaTepuana (Bewm) aHaNormMyHoro
KayecTBa - BO3MECTWUTb MOTPebUTeNto ABYKPATHYH LieHy yTpayeHHoro (noBpekaeHHOro) matepuana
(Bewm), a TakkKe pacxoabl, NOHECEHHble NoTpebuTenem.

2. LleHa yTpauyeHHOro (noBpesKAeHHOro) maTepuana (Belwwu) onpemenserca, UCXoAA U3 LEHb
maTepuana (Bewm), Cylw,ecTBoBaBLUE B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens AoAXKHO 6blo
6bITb YA0BNETBOPEHO UCMNONHUTENEM B AEHb A0OPOBONBHOIO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B A€Hb BblHECEHUA CyaebHoro peweHns, ecamn TpebosaHue notpebuTtens 406pOBONLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepesaBaemoro MWCNONHWUTENIO, ONpeaenseTca B [JOroBope O
BbINO/NHEHUN paboTbl MAM B WMHOM [JAOKYMeHTe (KBMTaHLMM, 3akase), noaTBepaalolwem ero
3aK/loyeHme.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOKAAETCA OT OTBETCTBEHHOCTM 3a MNOJHYHD WAW YacCTUYHYl0 yTpaTy
(noBpexaeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPEBUTENSA, ecan NOTPpebuTenb NpeaynpexaeH
ucnosHuTeNnem o6 ocobbix CBOMCTBAX maTepuana (Bewm), KoTopble MOryT NoB/ieYb 3a CO6OM ero NoJiHyto
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) nMbo ecnn yKkasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb 0B6HapPYKEHbI NPU HaANEXKALLEN NPUEeMKe UCMONHUTENIEM 3TOTO MaTepuana (BeLm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6#A3aHHOCTb WCNOAHUTENA MHOPMUMpPOBATL MoTpebuTtens o6 ob6cToATeNbCTBAX,
KOTOpble MOTYT NMOBAMATb Ha KauyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMOM ycayrM) nam nosneyb 3a
cob60i HEBO3MOXHOCTb ee 3aBepLleHMA B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATb NOTPebUTeNna o Tom, YyTo cobnlogeHue
YKa3aHuli noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTENA, MOrYT CHU3UTb KayecTBo
BbINOHAEMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a cob60it HEBO3MOMKHOCTb ee 3aBepLUeHUs B
CPOK.

(B peqa. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HeCMOTpPs Ha CBOeBpeMeHHoe U 060CcHOBaHHOe WHdOopMUpOoBaHUE
UCMONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AU HeAobpOoKayecTBEeHHbI MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHUA ycayrM) AMbo He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHWU3WUTb KayecTBO BbINOAHAeMOlM paboTbl (OKasbiBaeMon ycayru),
MCMOHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHWNA AO0TOBOPA O BbIMOJHEHUMN PaboTbl (OKa3aHWUK ycayru) u
noTpeboBaTb NOJHOIO BO3MELLEHMA YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 37. NopaaoK U ¢opmbl ONNaTbl BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycyru)
(B peq. PeagepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o6A3aH ONNATUTb OKA3aHHble emy YyCayrm B MNOpPSAAKE W B CPOKM, KOTopble
YCTQHOB/IEHbI OTOBOPOM C UCMOSTHUTENIEM.
(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONNATUTL BbINOJIHEHHYO UCMOAHUTENEM B NMOJHOM obbeme paboTy nocne



ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb onjavyeHa MM Npu
3aK/t0YEeHMM L0roBOPA B MOSHOM pa3sMepe U NyTeM BblAayn aBaHCa.
(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnniaTa OKa3aHHbIX ycayr (BbIMONHEHHbIX PaboT) NpPoM3BOAMTCA MOCPEACTBOM HAJMYHbBIX WMAM
6e3HaIMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuiickon depepauymm.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM OoT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHUM HanMYHOM GopMbl pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
NpPou3BOAUTCA B COOTBETCTBMM C YKasaHMem npofaBua (MCNONHUTENs) NyTem BHECEHWS HaJNMYHbIX
OEHEXHbIX CpeacTB npoaasLly (McnoaHuTento), "Mbo B KPeaUTHYIO OpraHusauuio, 1M60 NnaTeXkHoMy
areHTy, OCYLLECTBAALWEMY AEATEbHOCTb MO NpUemy nnatexxen GUsNYeckux aul, AMb6o HaHKOBCKOMY
nnaTeXXHomy  areHty  (cybareHTy), ocylwecTBasiowemMy [eATeNbHOCTb B COOTBETCTBUM €
3aKOHOAATeNIbCTBOM O 6aHKax W OAHKOBCKOW OeATe/NbHOCTM, €C/IM  MHOEe He YCTaHOBJ/IEHO
depepanbHbIMM 3aKOHAMU UAN UHBIMU HOPMATMBHbIMW NPaBOBbIMKU aKTamu Poccuitckoii degepauum.
Mpu 3ToM 0653aTeNbCTBA NOTpPebUTENA Nepes NPoAaBLOM (MCNONHMUTENEM) Mo onaaTte ToBapos (paborT,
YCNYr) CYMUTAIOTCA WCMOSIHEHHBIMU B PasMepe BHECEHHbIX AEHEXHbIX CPencTB C MOMEHTA BHeCeHus
HAJIMYHbIX [AEHEXHbIX CPefcTB COOTBETCTBEHHO npoaasuy (McnonHuteno), nMbo B KpeauTHyio
opraHusaumto, M60 NaaTeKHOMY areHTy, OCYLLECTBASOWEMY LeATeNbHOCTb MO MPUEMY NaaTexKel
éusmyecknx vy, nmMbo 6HGAHKOBCKOMY MAaTEXXHOMY areHTy (cybareHTy), OCyL,ecTBAAIOLEMY
[EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O HAHKAxX M GAHKOBCKOM AeATeNbHOCTH.

(B peqg. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-03.
CratbAa 39. PerynMpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

MocnepcteunAa HapyweHuna YCHOBMP‘I Aorosopos 06 OKaszaHuu OoTAEeNbHbIX BUAOB YyCNyr, eC/i Takne
AO0roBopbl NO CBOEMY XapaKTepy He noanaaatoT non AEVICTBME HaCTOHLIJ,e% rnaBbl, onpenenarTCca
3aKOHOM.

CraTtbAa 39.1. MNpaBMna oKasaHUA OTAE/NbHbIX BUAOB YCAYT, BbIMOAHEHWUA OTAE/NbHbIX BUAOB paboT
noTpebutenam

(BBegeHa deaepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna oOKasaHWA OTAENbHbIX BUAOB YCAYr, BbINOJAHEHWUA OTAE/NbHbIX BMAOB paboT
notpebutenam yctaHasausatoTca MpaBuTenbcTBom Poccuiickoit degepaumu.

Mnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtba 40. ®esepanbHbIi rocyaapcTBeHHbIM Haa30p B 061acTh 3almTbl NpaB noTpebuTtenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®degepanbHbIt rocygapCTBEHHbIM Haa3op B 06fnacT  3alWuTbl  NpaB  noTpebutenei
OCYLLEeCTBAAETCA YNOJHOMOYEHHbIM deaepasibHbiM OpraHOM WCMONHUTENbHOM BacTu (ganee - opraH
rocyapcTBEHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpasutenscTBom Poccuitickont Pepepaumu.

2. depepanbHbiii TocyaapCcTBEHHbIN Hag3op B 061acTu 3awWwuTbl NpaB notTpebuTtenein BKAOYaET B
cebs:

1) opraHusauuio M npoBeseHUE MNPOBEPOK COBNOAEHUA U3TOTOBUTENAMMU (MCMONHUTENAMU,
npoAaBuamMn, YNOJAHOMOYEHHbIMU OPraHU3aUMAMU  WAU  YNONHOMOYEHHbIMU  WMHANBUAYANbHbIMU
npeanpuHMMaTeNs MK, MMNopTepamun) TpeboBaHWUM, YCTaHOBEHHbIX MEXAYHapOoAHbIMU 40roBOpamm
Poccuitickoit depepaumnn, HacToAWwMM 3aKOHOM, Apyrumu  deaepanbHbIMU  3aKOHAMU U UHbIMU
HOPMaTMBHbIMW NPaBOBbIMWU aKTaMu Poccuiickolh Pepepaumm, peryampyowmummn oTHOLWEHUSA B 061acTy



3aWmnTbl NpaB noTpebutenei (ganee - ob6sasaTenbHble TpeboBaHUA), NpeanUCcCaHUN AO/IKHOCTHbIX NUL,
OpraHa rocygapcTBeHHOro Hag3o0pa;

2) opraHu13auuio 1 NposegeHne NPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) obAsaTenbHbIM
TpeboBaHuMAM, obecneuymBatowMm 6e3onacHocTb ToBapoB (paboT, ycayr) AnAa XM3HU M 300POBbSA
notpebuTeneil, OKpy)KaloLeh cpeabl, nNpeaynpexneHne p[encTsuii, BBOAAWMX MoTpebutenen B
3abnyKaeHWe, N NpefoTBpaLLeHMe NPUYUHEHUS Bpesa UMYLLLECTBY NoTpebutenen, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMWN goroBopamu Poccuiickon depepaumm, desepasbHbIMM 3aKOHaAMU U
WHbIMW HOPMATMBHbIMW NPABOBLIMM akKTamu Poccuiickon dPepepaunu;

3) npymeHeHMe B NopsaKe, YCTAaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickolnt deaepaumm, mep
npecevyeHMa HapylweHUn obsA3aTeNbHbIX TpeboBaHWM, Bblgadyy nNpeanucaHuii O NpeKkpaweHum
HapyweHWin npaB noTpebuTenei, o nNpeKpaleHUM HapyweHuin obs3aTtenbHbiXx TpeboBaHui, 06
YCTPaHEHUW BbIIBJIEHHbIX HapyweHU obA3aTenbHbix TPeboBaHWI, NpPUBAEYEHUE K OTBETCTBEHHOCTU
VL, COBEPLUMBLUNX TAaKME HapyLIeHUs;

4) cuctemaTnyeckoe HabawoaeHMe 3a UcnonHeHMeM o0b6A3aTenbHblXx TpeboBaHUM, aHaAU3 U
NPOrHO3MpPOBaHME COCTOAHUA UCMNONAHEHMA 06f3aTeNbHbIX TPeboBaHUI NpU  OCYLLECTBAEHUU
N3roToBUTENAMMU  (MCNONHUTENSIMM, NPOAABLAMM,  YNOJHOMOYEHHBIMM  OPraHU3aUUAMM UK
YNOJIHOMOYEHHbIMU UHANBUAYANbHBIMU NPeanpUHUMATEN MU, UMNOPTEPAMM) CBOEW AEATENIbHOCTY;

5) ctatuctuyeckoe HabaogeHwe B ob6nacTn obecnevyeHusa 3alimUTbl NpaB notTpebutenen, yyert u
aHanM3 C/ay4yaeB NPUYUHEHUS BPEeAA KMU3HW W 340pOBblO MOTPebUTenen, OKpyKallwen cpeae U
MMYLLECTBY NoTpebutenei, cBA3aHHOTO C NpMobpeTeHnem 1 UCNoib3oBaHMEM TOBapoB (paborT, ycayr) ¢
HefoCTaTKaMK, onacHbix ToBapoB (pabot, ycayr) amMbo ¢ npegocTtaBneHnem noTpebutensm
HecBOEBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOW M BBOAALWEN B 3abayxaeHMe nHGopmauum o ToBapax
(pabortax, ycnyrax);

(B peq. PepgepanvHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBeAeHWe aHaAN3a U oueHKN 3pdeKTUBHOCTM desepasibHOro rocyAapCcTBEHHOIo
Hag3opa B 06/1aCTv 3alKUTbI NpaB noTpebuTteneun;

7) exerogHyto NOArOTOBKY Ha OCHOBAaHWM pPe3yNbTaTOB LeATeNbHOCTU, MNPesyCMOTPEHHOM
nognyHkTamm 1 - 6 HacToAWLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3aluMTe NpaB notpebutenen B
Poccuiickoit ®eaepaumm B nopagKe, yctaHoBneHHoOM MpaBuTenbcTsomM Poccuiickon deaepaumiu.

3. K oTHoweHMsM, CBA3AHHbIM C OCyllecTBieHMeM dpeaepanbHOro rocysapcTBEHHOrO Hag3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMelr U nNpoBeAeHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenel, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHU3aLMii UM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMmaTenei, UMNopTepoB), NPUMEHSAIOTCA NoNoXKeHUa PenepanbHOro 3akoHa oT 26 gekabps
2008 roga N 294-®3 "O 3awwuTe nNpas LOPUANYECKUX NL, U UHAUBUAYAbHBIX NpeanpuHMMaTenel npu
OCYLLECTBNEHWM rOCYAaPCTBEHHOTO KOHTPOASA (HaA30pa) U MyHULMMAAbHOrO KOHTpoA".

4. JlOMKHOCTHble /iMU@ OpraHa TroCyfapCTBEHHOrO HaA3opa B NOpsAAKe, YCTaHOB/AEHHOM
3aKoHogaTenbCcTBOM Poccuiickon degepauunm, UMeoT Npaso:

1) 3anpawmBaTtb U NOAy4aTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOW B/aCTW, OPraHOB MECTHOTO CamMOyMpaB/ieHuA, OOLEeCcTBEHHbIX OpraHu3auui,
n3rotoBuTenen (McnonHuTenei, NponasLOB, YNOJHOMOYEHHbIX OPraHUsauMi UAW YNOJHOMOYEHHbIX
WHAMBUAYANIbHBIX MpeanpuHUMaTeNneit, MmnopTepos) MHPOPMaLMIO M [OKYMEHTbl MO BOMPOCAM
3aWmMTbl NpaB notTpebutenen;

2) b6ecnpenATCTBEHHO NO MNPEeAbABAEHUN CAYKeOHOro yAOoCTOBEPEHUS M KOMUKM MNPUKasa
(pacnopsaxeHus) pykoBoguTensa (3amecTutens PyKoBoAMTENA) OpraHa rocygapcTBEHHOrO Hags3opa o
HasHaYeHMM MPOBEPKM NOCELW,ATb TEPPUTOPUIO, 34aHWUA, NOMELLEHUA U COOPYNKEHUA, UCNO/Ib3yeMble
n3rotoBuTenem (MCNONHUTENEM, NPOAABLOM, YNONHOMOYEHHOW OpraHnsaLmeln Uan ynoJHOMOYEHHbIM
WHAMBUAYASIbHBIM NPEeANPUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBNEHUM CBOEN AEeATeNbHOCTH, B
uenax nposeseHnsa MeponpuaTUiA No KOHTPOIO;

3) nposoguTb OTH6Op nNpob M o06pa3LoB TOBApPOB, MNpeAHA3HAYEHHbIX ANA peannsaunmn u
peannsyemblix NoTpebuTenam, gns NpoBeAeHUs UX NCCneoBaHUMN, UCMIbITAHUN;

4) BblJaBaTb U3rOTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OPraHU3aLLMAM UK
YNO/IHOMOYEHHbIM  UHAMBMAYA/bHBIM  NPEANPUHMMATENAM,  MMNOpPTEpaM)  npeanucaHna o
NnpeKkpaweHnM HapyweHuin npaB noTpebuteneil, O MNpPEKpalLeHUN HapyleHUn obA3aTenbHbIX
TpeboBaHMUiA, 06 yCTpaHEHUU BbIAB/NEHHbIX HapyleHU obssaTenbHbIXx TpeboBaHMN, O NpPoBeAEHUU



MeponpuaTU no obecneyeHUo nNpeaoTBPALLEHMA Bpeda KM3HM, 340POBbIO U MMYLLECTBY
noTpebuTenien, okpyKatoLwel cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHBIX MPABOHAPYLWEHUAX B 061aCTU 3aWmMTbl Npas
notpebuteneit, paccmatpuBaTb fgena 06 YKasaHHbIX AAMWHUCTPATMBHbLIX MPABOHAPYLWEHUAX U
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HaPYLUEHUN;

6) HanpaBAATb B YNO/JIHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyWeHUAMM
obA3aTenbHbIX TPebOBaHUI, AN peleHns BOMNPOCOB O BO3OYKAEHUN YrONIOBHbIX AN MO NPU3HAKAM
npecTyniaeHuii;

7) obpawaTtbcs B cyh C 3aABAEHUMAMWM B 3alMTy NpaB noTpebutenei, 3aKOHHbIX WMHTEPECOB
HeonpeaeseHHOro Kpyra noTpebuTenei, a TakKe C 3aABAEHUAMM O JIMKBUAALWMW W3rOTOBUTENS
(vcnonHuTena, npopgasua, YNONHOMOYEHHOW oOpraHuM3auuu, umnopTtepa) AMbo O nNpeKkpaeHum
OEATEeNbHOCTM  WHOMBUAYaNbHOro  npegnpuHumatens  (YNONHOMOYEHHOFO  WMHAMBUAYANbHOTO
npeanpuHMmaTensn) 3a HeEOAHOKpaTHoe (ABa M H6osee pasa B TeYEHWE OAHOrO KaNeHAapHOoro roaa) uam
rpyboe (nosneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTPABAEHWUs NHOLEN) HapyweHWe npas
notpebutenen.

5. OpraH rocy4apCTBEHHOro Hag3opa MOXKeT OblTb NpUB/AEYEH CYAOM K y4acTuio B aene Anbo
BMpase BCTynaTb B 4€/10 NO CBOEW MHULMATUBE WAW NO UHULMATMBE /UL, YYACTBYIOWMX B Aene, Ana
[a4n 3aKNOYEeHUs Mo Aeny B LeNax 3aWuTbl npas notpebutenen B NoOpAfKe, YCTAHOBNEHHOM
3aKoHoZaTenbCcTBOM Poccuiickon deaepauuiu.

5.1. MpepnucaHue, BblAaHHOE MpPU OCYLLECTBJAEHUM FOCYAAPCTBEHHOro Haz3opa B o06nactu
3alWMTbl NpaB NoTpebuTenein, MoXKeT bbiTb 063Ka/loBaHO B apOUTPaXKHbIN Cy[ B TeYEHWE TPeX MecALEB
CO pOHA ero Bblgaun. B cnyyae npuHATMA 3asBieHMA 06 06XKanoBaHWWM 3TOro NpepnuMcaHus K
NpPOW3BOACTBY apOUTPAXKHOTO CyZAa MCMOJIHEHME 3TOro NpeanucaHusa MNPUOCTAHaBAMBAETCA A0 AHA
BCTYN/JIEHWA peleHns apbuTParKHOro Cya B 3aKOHHYHO cuy.

(n. 5.1 BBegeH ®epepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapcTBEHHOrO Hag30pa BNpaBe [aBaTb PA3bsACHEHMA MO BONPOCAM NPUMEHEHMUS
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon PepepaLmn, peryivpyowmx OTHOWEHUA B
o61acTv 3aWKTbI NpaB noTpebuTenei.

7. TocymapCTBEHHbIM HaA30p 33 COOTBETCTBMEM ToBapoB TpeboBaHMsam 6He3onacHocCTH,
YCTAHOB/NIEHHbIM  TEXHUYECKMMWU  pEernameHTaMu, OCYLLEeCTBAAETCA TaKKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHamMm UCNOJHUTENLHOW BNIACTU B COOTBETCTBUM C 3aKOHOA,aTeIbCTBOM Poccuitckol
depepaunn o TEXHUHECKOM PeryampoBaHum.

8. OpraH rocy4apcTBEHHOro Ha30pa COBMECTHO C YNOJHOMOYEHHbIMU deaepasibHbIMM OpraHamm
WCMOJIHUTENbHOM BIACTM, YKA3aHHbIMKU B NYHKTE 7 HACTOALWEN cTaTbM, ocywecTaseT ¢opmmnpoBaHue u
BeZEeHMEe OTKPLITOro M 06LeAOoCTYNHOro rocyAapcTBEHHOrO MHPOPMaLMOHHOIO pecypca B 0bsactu
3aWwmMTbl npaB noTpebutenei, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTtaHoBneHHOM MpasuTenbcTBom Poccuiickoit Pepepaunm.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CraTtbA 41. O653aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NPOAaBLA, YNTONHOMOYEHHOW OpraHM3aumnm
WUAW  YNOJIHOMOYEHHOTO WMHAWBMAYANLHOTO MNpeanpuHMMATENs, MMMNopTepa) Mo NpeaoCTaB/leHUIo
MHPOPMaLMKM OpraHy rocyaapcTBeHHOro Hag3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, YNOJAHOMOYEHHasA OpraHn3aumnsa UAM YNOJHOMOYEHHbIV
WUHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTep) No TpeboBaHMIO OpraHa rocyapcTBEHHOro Hag30pa,
€ro AOJIKHOCTHbIX NuL, 0653aH NpPeaocTaBUTb B YCTAHOB/IEHHbIA MMU CPOK AO0CTOBEpPHble CBEAEHMA,
OOKYMEHTauuo, OObACHEHUA B MNUCbMEHHOW W (MAM) YyCcTHOW ¢opme U UHYH WHbOPMaLMIO,
HeobxoaMMylo ONA OCYLLECTB/IEHUS OPraHOM rOCYAapCTBEHHOTO HaA30pa M ero AOJ/IKHOCTHbIMM
NIMLLaMU NONTHOMOYMIA, YCTaHOBIEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoit depepaumu.

CtaTbAa 42. YTpatuna cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-3.



Cratba 42.1. TONHOMOYMSA BbICWUMX WCMOAHUTE/bHbIX OPraHOB TrOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuinckon depepaunm B 061acT 3aWMThbl NpaB notpebutenei

(BBegeHa denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
BbiCWKWIA  MCMOAHWUTENbHbLIN OpraH roCyAapCTBEHHOM B/AACTM COOTBETCTBYIOLWLErO CcybbekTa

Poccuiickoi CDep,epau,MM OCyllecTBnAeT MeEPONPUATUA NO peasin3daunny, obecneyeHuto u 3aliuTe npas
I'IOTpE6MTEI'IEﬁ 1 B npeaenax cBonx NOJIHOMOYUI NMPUHUMaET onpeaeneHHble mepbl.

KoHcynbTaHTIAtOC: NpyMmeyaHme.

MonoxeHnsa ctatb 42.2 pacnpoCTPaHATCA Ha MosHoMounsa denepasnbHbIX OPraHoB
WUCMNOJIHUTENIbHOM BNACTM, KOTOpble He nepefaHbl ANA OCYLLeCTBAEHUA OpraHam rocyAapCTBEHHOM
BNacTU cybbekToB Poccuitickoli desepaumm n opraHam MecTHOro CaMoyrnpaB/ieHUA COOTBETCTBYHOLWMMMU
denepanbHbIMK 3aKOHAMMW.

Cratba 42.2. Mepefdaya OCYLLECTB/NIEHMA MNOSHOMOYMIA OpraHa rocy4apcTBEHHOro Haa3opa
opraHam UCMONHUTENbHOM BNacTu cybbekToB Poccuitickoit degepaumm

(BBegeHa denepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

MonHoMouMA opraHa rocygapcTBEHHOrO Haz3opa Mo ocyllecTBaeHuo  deaepanbHOro
rocyaapcTBeHHOro Hagszopa B o06nacTM 3awuMTbl npaB noTpebuteneid Moryt nepeaasaTbca ANA
OCYLLECTBNEHUSA  opraHam  WUCMOAHUTENbHOW  BAactM  cybbektoB  Poccuitickolt  deaepauum
noctaHosneHuamu Mpasutensctea Poccuiickoinn eaepaumm B nopaake, yctaHosneHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-¢3 "O6 06WMX NPUHUMMNAX OPraHU3aLMM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNOAHUTENbHbLIX OPraHOB rOCYAAapCTBEHHOM BAacTM cybbekToB Poccuitckol
dbepepaunn’.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHue npaB NoTpebutenel, yCTaHOB/EHHbIX 3aKOHaMU U
WMHbIMU HOPMATUBHbIMM NPaBOBLIMKM akTamu Poccuiickolt deaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHune npas ﬂOTpEGMTeﬂeﬁ, YCTAHOB/IEHHbIX 3aKOHamMhn U UHbIMU HOPMATUBHbIMMU
npasoBbiIMU adKTamm Poccuiickoi CDe,u,epau,MM, npogasey (VICI'IO}'IHVITe.I'Ib, M3roToBuUTENNDb,
YNOZIHOMOYEHHAA OpraHun3auua wan YI'IO}'IHOMO‘-IEHHbIl‘/’I MH,CI,MBVI,CI,yaJ'IbeIl‘/'I npeanpuHunmatenb,
MMI'IOpTep) HeceT agMUHUCTPATUBHYIO, YIrOZIOBHYKO WU TPaXXOaHCKO-MpPaBOBYKO OTBETCTBEHHOCTb B
COOTBETCTBUMU C 3aKOHOAaTenbCcTBOM Poccu ncKom CDe,u,epau,MM.

CtaTtbA 44. OcylecTB/ieHne 3alnTbl NpaB NoTpebuTeneit opraHamMm MeCTHOro CamoynpaB/eHUs
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TepPPUTOPUM MYHUUUMNANbLHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUA BMpaBe:

paccmaTtpmBaTb Kanobbl notpebuTeneit, KOHCYNbTMPOBATb WX MO BOMPOCaM 3aluMTbl MNpas
notpebutenen;

obpawatbcs B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaesieHHOro Kpyra notpebutenen).

Mpw BbiIABNEHUM NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaaNexKalero KayecTsa, a
TaKKe OMacHbIX A1 KU3HW, 340pOBbA, MMylLecTBa noTpebuTeneil U OKpyKalowen cpeabl
HesamegnTeNbHO wM3BewaTb 06 3Tom  ¢epepanbHble  OpraHbl  UCMNOJHWUTENbHOW  BAAcTH,
OCYLLECTBAAOLWME KOHTPONb 32 KaYecTBOM M 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem Kanob notpebutenei MoMKeT OCYLLECTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEeHTPbI



npeaocTaBNeHNA rocyAapCTBEHHbIX U MYHULIMNANbHBIX YCAYT.
(4acTb TpeTba BBegeHa PegepanbHbim 3akoHOM oT 28.07.2012 N 133-93)

CtaTbAa 45. NpaBa 06WecTBeHHbIX 06beaHEHU M NoTpebuTenen (Mx accounanmin, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxkpaHe BnpaBe 0b6beANHATLCA HA [0OPOBO/ILHOMW OCHOBE B 06LLECTBEHHblE 06beaMHEHUA
notpebuteneit (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTB/SAIOT CBOO AeATENIbHOCTb B COOTBETCTBUM C
YyCTaBaMM YKa3aHHbIX 0b6beAMHEHUI (MX accouMauuii, co30B) M 3aKoHOAATENbCTBOM Poccuitckom
depepaunn.

2. ObuiecTBeHHble 0bbeanHeHMA noTpebutenen (Mx accoumaumm, Coto3bl) ANA OCYLLECTBAEHMUA
CBOWX YCTaBHbIX Lienieli BNpase:

y4yacTBoBaTb B pa3paboTke obsA3aTesibHbIX TpeboBaHUI K ToBapam (paboTam, yciyram), a TaKwxKe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbLIX AaKTOB Poccuitckolt Pepepaunn, peryanpyroLmx
OTHOLEHUs B 061aCTM 3alLKUTbI NpaB noTpebuTtenel;

NPOBOANTb HE3ABMCMMYIO 3KCNEpPTM3Yy KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENIbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asABNeHHOM npoAaBLamu
(n3rotoBuTENAMM, UCMOAHUTENAMM) MHHOPMALMU O HUX;

OCyLLECTBNATb OOLWEeCTBEHHbIM KOHTPOJIb 33 cobatogeHnem npas notTpebutenen u HanpasaaTb B
OpraH rocy4apCTBEHHOro HaA3opa M opraHbl MECTHOro camoynpasaeHua WHbopmaumio o dakrtax
HapyweHWit npas notTpebutenen ana nposeaeHUs NPOBEPKU 3TUX GAKTOB U NPUHATUA B C/ydae MUX
noaTBEPKAEHMA Mep NO MPecevYeHUt0 HapylweHui npas noTpebutenein B npepenax MoJAHOMOYMIM
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUWN IKCNEPTM3 NO PaKTamM HapyLleHUW NpaB noTpebutenei
B CBA3M C obpaweHuamn notpebutenei. IMpu  ocylLecTBAEHUM OOLLECTBEHHOIO KOHTPOAA
obuwecTBeHHble 0b6beaMHeHMA noTpebuteneit (Mx accoumauum, cotosbl) He BnpaBe TpebosaTb OT
nsrotoeuTenen (McnonHuTenei, NpopasLOB, YNOJHOMOYEHHbIX OPraHUsauMi UAW YNOJHOMOYEHHbIX
WHAMBMAYANbHBIX MpeanpuHUMaTENeil, MMNOPTEPOB) nNpeAacTaBieHUE [OKYMEHTOB (BblMONHEHME
aenctenin), 0683aHHOCTb MpeacTaBAeHMA (BbINOJHEHWUS) KOTOPbIX MO TpeboBaHMIO noTpebutensa He
yCTaHOB/IEHA 3aKOHOM;

(B peq. PepgepanbvHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMALMIO O NMpaBax NOTpebuTenei n 0 HeObXoANUMBIX AENCTBUAX MO 3aLLuUTe
3TUX MpaB, O Pe3y/bTaTax CPABHUTENbHbIX UCCNEL0BaHMN KayecTBa TOBApOB (paboT, ycayr), a Takxe
WHYO MHbOPMauMIo, KoTopas OyaeT cnocobCcTBOBaTb peanu3aunn npaB M 3aKOHHbIX WMHTEpPecos
notpebutenein. Nybankyemble obLWECTBEHHbIMU 06beAMHEHUAMU NOTpebuTenein (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbBIX UCCAELOBAHUI KayecTBa ToBapoB (paboT, ycayr) He asastoTcs
peKknamoi;

BHOCUTb B ¢enepanbHble OpraHbl WUCMONHUTENBbHOM BNACTM, OPraHM3auUM NPeasIoKeHUs o
NPUHATMM MEpP MO MNOBbIWEHUIO KayecTBa TOBAapoB (paboT, ycayr), N0 NPUOCTAaHOBIEHMIO NPOM3BOACTBA
W peanunsaummn ToBapos (BbiNoSHEHUA paboT, OKasaHWUs ycayr), No OT3blBY C BHYTPEHHErO PbIHKA TOBAPOB
(paboT, ycayr), He cOOTBETCTBYIOWMX NPEABABASEMbIM K HAM M YCTaHOB/JIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit ®epepaumm o TEXHUYECKOM peryinpoBaHum 06a3atesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U dpesepasibHble OpraHbl UCNOAHUTENBHOW BAACTM MaTepuasbl O
NPUB/AEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAAIOLMX NPOM3BOACTBO M peasnsalmio TOBApOB
(BbinoNHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYOWMX NPeabABaAsSeMbiM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe HapylawlWmux npasa notpebutenen, ycTaHOBAEHHblE 3aKOHAMW U UHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU akTamu Poccuiickoit Geapepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C Npocbbamu MNPUHECTM NpoTecTbl O MNPU3HAHUM
HeneNCTBUTENbHBIMM  aKTOB  deaepasbHblX OPraHOB WCMOJIHUTENbHOW BAAaCTW, aKTOB OPraHoB
WUCMOJIHUTENbHOW BNAacTM cybbekToB Poccuitickol degepaunm M aKTOB  OPraHoB  MECTHOTO
CaMOyMpaB/eHUs, NPOTUBOPEYALLNX 3aKOHAM U UHbLIM PErynpyowmMm oTHoWeHUs B 061acTh 3awuThl
npas notTpebutenen HOPMaTUBHbIM NPABOBLIM aKTam Poccuiickon Depepauymu;

obpawatbca B cyabl C 3aABNEHMAMM B 3aWMTy NpasB noTpebutenei u 3aKOHHbIX WUHTEpPecos
OoTAENbHbIX MOTpebuTenel (rpynnbl noTpebutenei, HeonpeaeieHHOro Kpyra notTpebutenemn);



Yy4acTBOBaTb COBMECTHO C OPraHOM rOoCyAapCTBEHHOrO Hag3opa B POPMUPOBAHUM OTKPbITbIX U
0bWeaoCTYNHbIX  FOCYAAapPCTBEHHbIX WHPOPMAUMOHHbLIX pecypcoB B o06/aacTM  3aWuTbl  Npas
noTpebuTenein, kauectsa u 6esonacHocTK ToBapoB (pabor, ycayr).

(ab3ay, BBeaeH dPegepanbHbiM 3akoHOm oT 18.07.2011 N 242-d3, B pen. PesepasibHOro 3aKoHa OT
25.06.2012 N 93-93)

CraTtbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/eHus, obLecTBeHHble
obbeanHeHns noTpebutenelit (Mx accoumaumm, coksbl) BMNpaBe MNpPeabABAATb WMCKM B cyAbl O
npeKkpaweHn NPoTUBONPABHbLIX AEUCTBUA U3roToBuTensa (MCNOAHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHusaLmMm Uan ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeanpUHUMATENSA, UMMIOPTEPA) B OTHOLWEHWUK
HeonpeaesieHHOro Kpyra notpebutenen.

(4acTb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw yooBAETBOPEHUM TAaKOTO UCKa cyg 06A3bIBAeT NPAaBOHAPYLWIMNTENA AOBECTU B YCTAHOB/IEHHbIN
CYZLLOM CPOK Yepes cpeacTBa MaccoBoli MHPoOpMaL MM UAN MHBIM cnocobom A0 cBeAeHMA noTpebuTenel
pelleHune cyaa.

BcTynvBluee B 3aKOHHYIO CUAY pelleHMe cyAa O MpWU3HaHMKM LEeUCTBUIM  U3roTOBUTENA
(vcnonHuTena, npoaasua, yNOAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOFO MHANBUAYANBHOIO
npeanpuHMmaTtens, umnopTepa) MPOTUBONPABHbIMM B  OTHOWEHMM HEOMPeLeNeHHOro Kpyra
notpebuteneit obAsaTenbHo ANA Cyna, PAacCMaTPUBAIOLLErO MCK noTpebuTens o 3awmrte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMJEHUA TPaKLAHCKO-MPABOBbLIX MOCAEACTBUA AENCTBUA W3rOTOBUTENS
(vcnonHuTena, npoaasua, YyNOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOFO MHANBUAYANBHOIO
npeanpuHMMaTens, MMNopTepa), B YacTM BONPOCOB, MMENU 1IN MECTO TaKMe AeNCTBMA U COBEPLLUEHbI N
OHM  uM3roToBUTENEM  (MCMOAHWUTENEM, NPOAABLLOM, YMNO/NHOMOYEHHOW  OpraHusauuen  uau
YNOJIHOMOYEHHbIM UHAUBUAYANbHBIM NPEANPUHMMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM MWCKa, NpenbABAEHHOro 0b6LWecTBEHHbIM 06begMHEHMEM
notpebuteneit (Ux accoumaumein, COO30M), OpraHaMm MECTHOrO CaMOynpaB/ieHUA B WHTepecax
HeonpeaeseHHOro Kpyra notpebutenei, cys NPUHMMAET pelleHne O BO3MELLEHWU ObLLecTBEHHOMY
obbeanHeHUo noTpebutenen (Mx accoumaumu, coro3ly), OpraHam MECTHOro CaMoyrnpaB/eHUA BCex
MOHECEHHbIX MO Aeny CyAebHbIX U3Lep)KeK, a TaKKe WHbIX BO3HUKWWX A0 OobpalieHus B Cyh M
CBA3AHHbIX C PAaCCMOTPEHNEM Aena HeobXoAMMBIX pPacxoAoB, B TOM YMC/Ae PacxofoB Ha NpoBeneHue
HE3aBUCMMOW 3KCMNepTM3bl B C/y4ae BbIABAEHMA B pe3y/ibTaTe MNPOBEAEHUS TaKOM 3KcnepTusbl
HapylweHusa obs3aTenbHbIX TpeboBaHUI K ToBapaM (paboTam, ycayram).
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